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Agency and the policy subsequently charges back when the agency is an Established Agency, the
chargeback will be at the initial rate paid when the agency was a Start-up.

For Start-up Agencies with affiliation dates of April 1, 2017 and later who become an Established
Agency by graduating from or losing their eligibility to participate in the Enhanced Compensation
Plan (ECP)3, Personal Property Table | is applicable beginning with business that is effective and
processed in the month they become an Established Agency. Business that is effective or
processed prior to the month they become an Established Agency will be paid at these rates upon
the next renewal of each property policy in the agent’s account. Prior to each renewal, any policy
activity will be recorded at the applicable amount from the Personal Property Table 2 schedule in
Section 0. Chargebacks will be recorded at the initial rate paid. For example, in situations where
an agency writes a policy as a Start-up Agency and the policy subsequently charges back when the
agency is an Established Agency, the chargeback will be at the initial rate paid when the agency
was a Start-up.

4.0 Tables

The following table contains the current commission amounts for R3001 Agents applicable to the
various lines in the Personal Property category, except policies bound by the Customer Contact
Center (CCC)/Internet, unless identified as resulting from an agent forwarded phone or the agent’s
home page on the Internet beginning October 4, 2004 and subsequent (agent type 41) and Plus
Policies®. Refer to subsections 2.0 and 3.0 to determine which table is applicable.

4.1 Personal Property Table 1

Policies paid based on the commission amounts in the following table are eligible for variable
compensation. Refer to the Variable Compensation page on Gateway for information regarding
variable compensation.

Commission Amounts
Line of Insurance New? Add Renewal
% Coverage % %o

5 Refer to the New Agency Program page for details on an Enhanced Compensation Plan (ECP) sligible agency becoming an
established agency.

6 Effective August 1, 2619, the Plus Policy program will be sunset and no new Plus Policies will be assigned. Policies currently in
Plus Policy status will remain in Plus Policy status until the five full annual renewal periods have been completed.

7 Refer to subsection 4.3 for information regarding policies bound through an agent’s home page on the Internet or bound by the
CCC as resulting from an agent forwarded phone.
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Personal Property 9 9 9
Homeowners (including Condominium and Renters®)
Mobilehome
Boatowners® (including Recreational Package Policy)
Residential Fire (including CPL) .
Landlords Package Policy
Personal Umbrella Policy

. Workers’ Comp Residence Employees 9 9 4

4.2 Personal Property Table 2

Commission Amounts

Line of Insurance New’ Add Renewsl
% Coverage % %
Personal Property 10° 1 - 10
Homeowners (including Condominium and Renters®)

Mobilehome

Boatowners? (including Recreational Package Policy)
Residential Fire (including CPL)

Landlords Package Policy

Personal Umbrella Policy

Workers’ Comp Residence Employees .
First $500 10 10 5
Over $500 7.5 1.5 5

4.3 Policies Bound through an Agent’s Home Page on the Internet
or Bound by the Customer Contact Center (CCC)/Internet as
Resulting from an Agent Forwarded Phone

Personal property business bound through an agent’s home page on the Internet will receive:
* 0% new business (effective October 4, 2004 through December 31, 2008)
* Full new business (effective January 1, 2009 and subsequent)
» Full renewal (effective October 4, 2004 and subsequent)

Personal property business bound in the CCC/Internet that has been identified as resulting from an
agent forwarded phone'® will receive:

e (% new business (effective October 4, 2004 and subsequent)

» Full renewal (effective October 4, 2004 and subsequent)

& Commission retes for products sold under the Emerging Business Pilot are located in Section 1£

? This amount applies to premitm issued from January 2003 and subsequent on policies with effective dates of January |, 2003

and subsequent,
1% Policies bound through the Extra Hands Call Forward program will receive full new business and ful! renewal.
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If the software used to determine whether the call is from an agent forwarded phone or a direct
call to the CCC is not operating, then business bound by the CCC on a new to Allstate customer
who does not request an agent will be coded to the CCC house account number, and any
existing customers and new Allstate customers that request an agent will be assigned to the
agent as an agent type 41,
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5.0 Allstate Flood Insurance

R3001 Agents are permitted to sell flood insurance through Allstate under Allstate’s agreement to
write through the NFIP Write Your Own Flood Program."" The current commission amount on
agency written business is 17% new and 14% renewal.

The flood insurance commission schedule has been enhanced on agency written business to 18%
new business and 16% renewal for agents achieving $300,000" or more in total flood insurance
written premium as of December of each year. This enhancement is applicable to agents regardless
of which commission schedule, Allstate or NFIP, has been selected. '

6.0 California Earthquake Authority

~Alistate agents are permitted to sell California Earthquake Authority business through a state

regulated program for customers with companion personal property policies. The current
commission amount on agency bound business is 10% on both new business and renewal.

i Flood insurance cannot be written directly through the National Flood Insurance Program {NFIP).

'2 Total new and renewal written premium based on prior year end results as reported to Alistate by an authorized third-party

supplier. Results will be re-evaluated each year end.
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Section 1¢c: Commercial

1.0 General

The Company may from time to time enter into Joint marketing agreements (“marketing
agreements”) with certain national trade associations or other organizations. These marketing
agreements may generate marketing leads in specific industry vertical markets (“leads™). It is the
desire of the Company to provide such leads to certain R3001 agents in order to assist those agents
to penetrate certain vertical markets. It is the desire of such agents to obtain such leads.

The participating agencies understand that there exists a cost associated with lead generation. In
order to offset such costs, any agent participating in the designated national trade association Jjoint
marketing program, agrees to a reduced commission for all polices sold on leads generated by such
program. The amount of the reduction in commission will be set forth for each specific marketing
program. By voluntarily participating in the program, the agency agrees to the new business and
renewal premium reduction set forth for that specific marketing program.

Commission for Commercial policies issued as the result of a lead forwarded to a Business
Insurance Specialist (BIS) may result in a reduced commission to the agent. The reduced
commission is described in Chapter 3, Section 5.0, Subsection 0.

2.0 Established Agencies

Voluntary Commercial Table 1 (subsection 4.1) is applicable to business that is effective and
processed on or after January 1, 2013 for Established Agencies. Policy activity on business that is
effective or processed prior to January 1, 2013 will be recorded at the applicable amount from
Voluntary Commercial Table 3 (subsection 4.3 — Prior to New Product Implementation) or
Voluntary Commercial Table 4 (subsection 4.4 — After New Product Implementation).

3.0 Start-up Agencies
Voluntary Commercial Table 2 (subsection 4.2) is applicable to Start-up Agencies.

For Start-up Agencies with affiliation dates prior to April 1, 2017 who become an Established
Agency by achieving 37 full months of affiliation in the calendar year, the Voluntary Commercial
Table 1 is applicable to business that is effective and processed on or after January 1 of that
calendar year. Business that is effective or processed prior to January 1 of the calendar year
Established Agency status is attained will be paid at these rates upon the next renewal of each
commercial policy in the agent’s account. Prior to each renewil, any policy activity will be
recorded at the applicable amount from Voluntary Commercial Table 3 (subsection 4.3 — Prior to
New Product Implementation) or Voluntary Commercial Table 4 (subsection 4.4 — After New
Product Implementation). Chargebacks will be recorded at the initial rate paid. For example, in
situations where an agency writes a policy as a Start-up Agency and the policy subsequently
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charges back when the agency is an Established Agency, the chargeback will be at the initial rate
paid when the agency was a Start-up.

For Start-up Agencies with affiliation dates prior to April 1, 2017 who become an Established
Agency by purchasing the economic interest in over 750 Total Personal Lines policies with a
combined total of more than $800,000 in Total Property and Casualty 12mm Earned Premium, the
Voluntary Commercial Table 1 is applicable to business that is effective and processed on or after
the month following the purchase. Business that is effective or processed during and prior to the
month of purchase, will be paid at these rates upon the next renewal of each commercial policy in
the agent’s account. Prior to each renewal, any policy activity will be recorded at the applicable
amount from Voluntary Commercial Table 3 (subsection 4.3 — Prior to New Product
Implementation) or Voluntary Commercial Table 4 (subsection 4.4 — After New Product
Implementation). Chargebacks will be recorded at the initial rate paid. For example, in situations
where an agency writes a policy as a Start-up Agency and the policy subsequently charges back
when the agency is an Established Agency, the chargeback will be at the initial rate paid when the
agency was a Start-up.

For Start-up Agencies with affiliation dates of April 1, 2017 and later who become an Established
Agency by graduating from or losing their eligibility to participate in the Enhanced Compensation
Plan (ECP) ", Voluntary Commercial Table 1 is applicable beginning with business that is effective
and processed in the month they become an Established Agency. Business that is effective or
processed prior to the month they become an Established Agency, will be paid at these rates upon
the next renewal of each commercial policy in the agent’s account. Prior to each renewal, any
policy activity will be recorded at the applicable amount from Voluntary Commercial Table 3
(subsection 4.3 — Prior to New Product Implementation) or Voluntary Commercial Table 4
(subsection 4.4 — After New Product Implementation). Chargebacks will be recorded at the initial
rate paid. For example, in situations where an agency writes a policy as a Start-up Agency and the
policy subsequently charges back when the agency is an Established Agency, the chargeback will
be at the initial rate paid when the agency was a Start-up.

4.0 Tables

The following tables contain the current commission amounts for R3001 Agents applicable to
Commercial insurance written in Allstate Insurance Company, Alistate Indemnity Company,
Alistate Texas Lloyds Inc., Alistate County Mutual Insurance Company and Allstate New Jersey
Insurance Company. Refer to subsections 2.0 and 3.0 to determine which table is applicable, Refer
to Chapter 3, Section 5.0, Subsection 0, for information regarding commissions on policies issued
as a result of leads forwarded to a Business Insurance Specialist (BIS).

! Refer to the New Agency Program page for details on an Enhanced Compensation Plan (ECP) eligible agency becoming an
established agency.
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4.1 Voluntary Commercial Table 1 effective on or after 1/1/2013
to and After New Product

Policies paid based on the commission amounts in the following table are eligible for variable

compensation. Refer to the Variable Compensation

variable compensation.

page on Gateway for information regarding

Commission Amounts
Line New Renewal
% Yo
All Alistate Companies excluding Allstate New Jersey
All Commerciat Lines 9 9
Allstate New Jersey
All Commercial Lines 6.5 6.5

4.2 Voluntary Commercial Table 2 effective on or after 1/1/2013
New Product

(Rates in effect Prior

to and After

Implementation)
Commission Amounts
Line New Renewal
% %o
All Alistate Companies excluding Allstate New Jersey _
All Commercial Lines 10 10
Alistate New Jersey
All Commercial Lines 6.5 6.5
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4.3 Voluntary Commercial Table 3 effective prior to 1/1/2013
(Rates in Effect Prior to New Product Implementation)

i Commission Amounts
Line New Renewal
Y% Y%
All Allstate Companies excluding Allstate New Jersey
Commercial Casualty - Auto 10 10
All Alistate Companies excluding Allstate New Jersey
Commercial Casualty - All Other?
Commercial Fire
Business Package Policy
Texas Commercial Package Policy
Customizer
First $2,500 20 10
Over $2,500 12 10
Allstate New Jersey
All Commercial Lines 6.5 6.5

4.4 Voluntary Commercial Table 4 effective prior t
in Effect After New Product Implementation)

01/1/2013 (Rates

Commission Amounts

Line New Renewal
_ % %
All Allstate Companies excluding Alistate New Jersey
_ Commercial Casualty - Flect 10 10
All Allstate Companies excluding Alistate New Jersey
Commercial Casualty - All Other?
Businessowners Policy
Commercial Package Policy
Texas Commercial Package Policy 20 10
Alistate New Jersey
All Commercial Lines 6.5 6.5
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4.4.1 Reinsurance Facility

Commission Amounts
State New Renewal
% %
North Carolina 10 10
4.4.2 Underwriting Association
Commission Amounts
State New Renewal
% %
Hawaii 8 5
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Section 1d: Allstate Financial

The information and rules in this section apply to all R3001 Agents except where otherwise
indicated. Any reference to Exclusive Financial Specialists includes New York Financial
Specialists unless otherwise indicated. For information regarding partnerships, refer to Chapter 3,
Section 4. ‘

1.0 Basis of Commissions

Refer to Exhibit A for the countrywide (excluding New York) basis of commissions by product
and NY Exhibit A for the New York basis of commissions by product.

New business commissions are paid as follows:
» Life - when the policy is issued and credit released
* Annuities — when the deposit is applied to the contract and received from the carrier
* Excess Universal Life premiums — when additional premium is applied to the policy

Renewal commissions are paid as follows:
 Universal Life — as premium is applied to the policy
» Fixed Premium Life — later of the policy anniversary or the first payment for the policy
year
» Excess Universal Life premiums — when additional premium is applied to the policy

Renewal commissions for fixed Life (non UL) policies are paid when the renewal payment is
applied and when the policy has reached its anniversary (both conditions must be met).

2.0 Commissions on Annuitization

Effective May 23, 2011, the writing agent of record will receive production credit and
comIissions on annuitization of certain Allstate Life Insurance Company (ALIC) and Lincoln

Benefit Life (LBL) deferred annuities.

Eligible policies must:
» Be in force for at least five years prior to annuitization

» Have payout plans that include a life contingency or have guaranteed payments for 10

years or longer.
* Excludes the ALIC FLEXI 82, the ALIC FLEXI 83, the ALIC FLEXI 86, and all variable

annuities.

Compensation for flexible premium products will be paid on the annuitized value less premium
deposits made within the last five years.
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3.0 Commissions Based on Deposit Age

On certain products, commissions are differentiated on deposit age. The deposit age is based on
the attained age of the owner when the commission on the deposit is paid. For policies with
muitiple owners, deposit age is based on the oldest owner. For policies with non-natural owners,
deposit age is based on the oldest annuitant’s age.

4.0 Commission Schedules

 Refer to Exhibit C for the countrywide (excluding New York) commission schedules
» Refer to NY Exhibit C New York commission schedules

» Refer to Exhibit D for the countrywide commission schedules for discontinued products
(excluding New York) and NY Exhibit D for the New York commission schedules for
discontinued products

4.1 General
Alistate Financial products may be sold through one, or a combination, of three ways:

* R3001 Agents can write the business solo. “Solo business” is used with respect to 2 new policy
or major coverage that is written on an application secured by the agency through the agency’s
own marketing and lead generation efforts and no other producer is listed on the application.

¢ R3001 Agents can split business with another properly licensed and appointed agent. The
agents choose the split commission ratios of 60/40, 70/30, 80/20, 90/10 on a policy by policy
basis'. The production credit and commissionable premiums will be split based on the ratio
selected. If the split commission ratio is not specified on the application, a 60/40 split will be
defaulted. Both EAs will receive life persistency credit, however, the IPS count will be given
to the agent with the highest split percentage. Split commission arrangements are classified as
solo business for production credit and commission purposes. Commission rates are based on
the individual EA's comunission scale.

* R3001 Agents can partner on business with an Exclusive Financial Specialist (EFS).

4.2 Commission Scales

4.2.1 Commission Scale Eligibility

An R3001 agent (including an Enhanced Satellite Agency) is eligible to earn commission scaies
based on the production credit level achieved.

! Split commission is not allowed on add-ons or increases.
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Satellite Agencies

Satellite locations and primary locations are combined for production credit qualification as long
as the Satellite location and primary location are within the same state and still have active
agreements at the end of the qualification period. For those Satellite Agencies and primary agency
locations crossing state lines, measurements and results are separate.

Enhanced Satellite Agencies (KSAs)

ESA locations and primary locations are combined for production credit qualification as long as
the ESA location and primary location are within the same state and still have active agreements .
at the end of the qualification period. For those ESAs and primary agency locations crossing state
lines, measurements and results are separate.

4.2.2 Commission Scale Qualification

Commission scales are set at the beginning of each calendar year based on the prior year’s
achievement of the production credit qualifier. The commission scale is applied to applications
written in the calendar year and is paid when the policy is issued and placed. For annuity deposits,
the commission scale is determined based on the effective date of the deposit. Commission
chargebacks will be recovered at the commission scale used to calculate the original commission

payment. ‘

The commission scales are based on the following production credit levels:

Production Credit Requirement’

Countrywide (excludes New York)

. Qualification Periods Ending
C°';milss'°“ 12/31/2018 & 12/31/2019
cale
" Total Production Credit
A Under 100,000
B 100,000 — 224,999
C 225,000+
New York only
.. Qualification Periods Ending
Con;fmlsswn 12/31/2018 & 12/31/2019
cale Total Production Credit
A Under 40,000
B 40,000 — 74,999
C 75,000+

2 Commission scale qualificétion requirements will be reviewed each year and are subject to change,
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4.2.3 Commission Scales for Exclusive Agents with Less than Twenty-Four
Months of Affiliation ‘

During the initial 24 months of a new affiliation, a new Start-up Agent is guaranteed Scale B
commission rates for business written through the first 24 full months following the month of
affiliation.

If a Start-up Agent purchases another agency within their first calendar year and changes from a
Start-up to an Established agent, Scale B scales will still apply for the remainder of the first
calendar year. In the second and subsequent calendar years, the scale qualification rules in
subsection 4.2.2 will apply.

The Commission Scale for an outside buyer who purchases the economic interest in a book of
business and becomes an Established Agency will be set at the seller’s Commission Scale level
(which could be Scale A, B, or C) for the remainder of the calendar year in which the agency was
purchased. Afier the first calendar year, the outside buyer will follow the scale qualification rules
outlined in Section 4.2.2.

4.23.1 Commission Scale Qualification Requirements for Exclusive Agents with
Less than Twenty-Four Months of Affiliation

Regardiess of month of affiliation, a new agent is guaranteed a minimum of commission scale B
through the year-end in which they complete their 24th month of affiliation [appointment month

is always “month 0” (zero)]

An agent can achieve scale C during this period if the following requirements are met;

¢ At the 1st calendar year-end, setting commission scale for the 2™ calendar year:
o Qualification will be based on prorated production credit requirement from the
grid below
s At the 2nd calendar year-end, setting commission scale for the 3" calendar year:
o Full scale C production credit requirement of 225,000 (75,000 for New York
EAs) :
e At the 3rd and subsequent calendar years:
o Full scale C production credit requirement of 225,000 (75,000 for New York

EAs)
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Prorated Scale C Production Credit Requirements for
1% Calendar Year-End Qualification Period

Elapsed Months at Countrywide
1% Year End (Excludes NY) Prof o
Qualification Production Credit ' ’
0 8.000 3,000
1 15,000 5,000
2 27,000 9,000
3 42,000 14,000
4 60,000 21,000
5 81,000 27,000
6 102,000 34,000
7 122,000 41,000
8 143,000 48,000
9 163,000 54,000
10 184,000 62,000
11 204,000 69,000
12+ 225,000 75,000

Example (coun ide excluding New York

A new agent with an affiliation date of April 1, 2017, will receive scale B for business
written through December 31, 2017. Please see example below for scale qualification in
subsequent calendar years:

Elapsed Months Current Year Issued Commission Applies

Period Ending at Year End Production Credit Scale to vear
December 31, 2017 Month 8 155,000 Scale C 2018
December 31, 2018 20 220,000 Scale B 2019
December 31, 2019 32 255,000 Scale C 2020

4.2.4 Commission Scales for Partnered Business

Effective January 1, 2017, 100% of commissions on partnered business will be paid to the writing
agent. The agent partner will receive 100% production credit and IPS counts on eligible issued
business written with an EFS. Issued production credit on partnered business applies to the agent's
Commission Scales. The agent must be listed on the application to receive credit.
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Agents writing business can direct commissions to an EFS by designating the highest percentage
on the application to the EFS. For example, when an agent writes the business and allocates 60%
to the EFS and 40% to the agency, the EFS receives 100% of the commissions.

4.3 Persistency

The 48-month Life Persistency Factor (LPF) is determined by dividing the total in force life
insurance policies issued and placed during the previous 48-months by the total life insurance
policies issued for the same period (i.e. exposed policies).

The 24-month Life Persistency Factor (LPF) is determined by dividing the total in force life
insurance policies issued and placed during the previous 24-months by the total life insurance
policies issued for the same period (i.e. exposed policies). The 24-month LPF includes policies
issued and placed 1/1/2019 and later. Policies issued and placed prior to 1/1/2019 are excluded
from the 24-month LPF,

The following products are excluded from persistency:
= Allstate Basic Term policies written prior to 1/1/2019
» Non-proprietary life, long term care, and disability income products
« Allstate Benefits
* Annuities
e Mutual Funds

The followiﬁg summary of common policy transactions shows the impact to the in force and
exposed policy count totals.

* Only policy transactions processed within 48 months from the date the policy issued and
credit released will impact the 48-month persistency ratio.

* Only policy transactions processed within 24 months from the date the policy issued and
credit released will impact the 24-month persistency ratio.
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Transaction Examples Expoesed | Comnent
New Business +1 +1
Termination -1 N/A No impact to exposed count
Reinstatement +1 N/A No impact to exposed count
Freelook ' -1 -1 Policy is removed from LPF
Term Conversion '
New Policy +1 +1 Net impact is zero; new
Converted Term Policy (If less than 24 -1 -1 policy included in 24MM or
months for 24MM LPF; if less than 48 months for 48MM LPF
48MM LPF)
Replacements
New Policy +1 +1 Net impact is zero; new
Terminated Policy (If less than 24 months -1 -1 policy included in 24dMM or
for 24MM LPF; if less than 48 months for 48MM 48MM LPF
LPF)
Non-Forfeiture Option
(Reduced paid up/Extended Term) -1 N/A No change to exposed count
Death Claim -1 -1 ' Policy is removed from LPF
(£ less than 24 months for 24MM LPF; if less than 48
months for 48MM LPF)

Example: 24 month LPF as of 12/31/2020
24-month mover for policies issued and credit released from 1/1/2019 through 12/31/2010

# of policies in force 135
# of policies issued 150
LPF (in force/exposed) 90%

Note: Unless otherwise specified in the rules for the qualifying requirement, LPF will be calculated to the nearest
whole percent. For example, 69.50% will round up to 70% while 69.49% will round down to 69%.

The Life Persistency Factor Detail report provides the policy level detail and persistency
measurement.
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4.4 Insurance Policies Sold (IPS)>

Insurance Policies Sold (IPS) includes the following; .

* Life products (proprietary and non-proprietary) - new sales of term, UL, VUL, whole life,
CRUMP impaired life; term conversions (including CRUMP third party term conversions)
and approved exchanges from LBL to Allstate

e Annuity products (qualified or non-qualified) new accounts prior to April 10, 2017,
regardless of the deposit amount

* Anmuity products (qualified or non-qualified) new accounts effective April 10, 2017 and
later with an aggregate premium deposit of $5,000 or more where the transaction effective
date of the deposit is April 10, 2017 or later.

* New qualified mutual funds and new qualified managed asset accounts opened April 10,
2017 and later with a net cumuiative purchase amount of $5,000 or more where the
transaction effective date of the purchase is April 10, 2017 or later

» Effective April 10, 2017, there is a limit of one IPS count per customer account type and
product class (i.e., multiple IPS counts will no longer be given when the same customer
buys more than one of the same or similar products)

* Long Term Care and Disability — new sales of all Long Term Care and Disability Income
policies sold through CRUMP
Worksite — new sales of Allstate Benefit worksite cases (one count per case)

Partnered business may generate an IPS count for both the EA and the EFS

IPS counts will not be given for:
* Juvenile business written October 1, 2018 and later (this includes life insurance policies -
written for children age 17 and under)
¢ New qualified mutual fund accounts, qualified managed asset accounts and qualified or
non-qualified annuity products effective April 10, 2017 and later with a net premium
deposit less than $5,000
Annuity beneficiary continuation contracts
Mutual funds in non-qualified accounts
Equity investments (stock/bond trades/REITs/ETFs)
Allstate Benefits individual policies
Health Plan Service (HPS)

Insurance Policies Sold (IPS) may be measured on a 12 month-mover (12MM) or year-to-date
basis. The IPS 12MM represents the prior 12 months of IPS counts as of the measurement period
date. For example, the 12MM for December 31, 2017 includes IPS counts from January 1, 2017

through December 31, 2017.

The Insurance Policies Sold (IPS) count reflects net new business which is any new business offset
by any chargebacks. A new business IPS count is generated when a policy issues and credit

releases.

3 The Insurance Policies Soid (IPS) 12 month-mover definition will expand effective April 10, 2017 and later. Counts for months
prior to April 10, 2017 will reflect a narrower definition of Insurance Policies Sold (IPS) counts for April 10, 2017 and later will

refiect the expanded definition of Insurance Policies Sold (TPS).
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The Company reserves the right to limit IPS counts when multiple policies/contracts are issued for
the same customer. Examples include:
*  On controlled business policies, we may limit IPS counts to one per life or annuitant,
regardless of the product type
* Onnon-controlled business policies, we may limit IPS counts to one per life product
group (permanent versus term) or one per annuity product type (index annuity, variable
annuity, etc.)

IPS Chargebacks
IPS chargebacks can occur:

* In the 12 month mover (or) year-to-date measurement period when policies:
o Issue and then free-look or are not taken
o Lapse or surrender in the first year when the effective date of the termination is
within [2 months of the issue/credit release date
¢ Onrescinded life or annuity policies (e.g. contested Death Claim). There is no chargeback
on a Death Claim, however, if the Death Claim is not paid and the policy is rescinded, the
IPS count will be charged back.*
® When the net deposit on qualified mutual funds, qualified managed assets and/or
annuities falls below $5,000 within 12 months from the date the IPS count was generated.

Note: The negative IPS count will occur in the month it is processed, even if the IPS credit was
given prior to the measurement period.

Submission Submit | Issue/Credit | Chargeback Chargebacic IPS Month

Method Date Release Date | Effective Date | Processed Date Credited
App-on-line or +1 in Nov 2015
Paper App 10/1/2015 | 11/20/2015 | Sur 8/17/2016 | Sur 8/20/2016 - 1in Aug 2016
App-on-line or +1 in Dec 2015
Paper App 11/3/2015 | 12/15/2015 | FL 3/10/2016 | FL 3/10/2016 - 1in Mar 2016
App-on-lineor 1 /45016 NA | NI 31972014 | NI 371902016 | NoIPS count
Paper App applied
App-on-line or +1 in Mar 2016
Paper App 2/11/2016 | 3/13/2016 | LP 9/13/2016 | LP 11/15/2016 -1 in Nov 2016
App-on-line or* +1 in Feb 2015
Paper App 1/15/2015 | 2/10/2015 | Sur 4/20/2016 | Sur 4/20/2016 _0in Apr 2016

NI = Non Issued FL = Free Looked  Sur = Surrender LP = Lapse

*Note: In these examples, the policy surrendered after the first policy year, therefore it is not
subject to an IPS chargeback.

4 Carriers participating in the expanded market program may have different rules regarding chargebacks due to death. Contact the
carrier for their specific rules. Any chargeback assessed by the carrier will also be assessed to production credit, commissions, and

TIPS if in the first year.
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4.5 Production Credit Calculation

Refer to Exhibit B for the countrywide (excluding New York) production credit calculation by
product and refer to NY Exhibit B for the New York production credit calculation by product.

Commission Scales are based on production credit from policies or policy changes that have been
issued and credit released and deposits on existing policies. In order to eamn production credits for
a specific period, the policy and/or policy chan ge must be issued and credit released no later than
the end of a calendar quarter.

4.6 Lesser of Commission Target and Planned Annual Premium

The following rules apply to products that are paid based on the lesser of the commission target
and the planned annual premium and adjusted based on the actual premium paid within the first
policy year. Refer to Exhibit A, Exhibit B, NY Exhibit A and NY Exhibit B for a list of the
impacted products.

At issue, production credit and commissions will be advanced based on the lesser of the
commission target and the planned annual premium. Production credit and commissions will be
adjusted based on the actual premium applied to the policy within the first policy year. New
business production credit and commission will be paid up to the commission target and excess
will be given on the premium paid over the commission target. Excess is always paid as premiums
are received. Production credit and commissions will be churged back if the actual premium paid
by the policyholder is less than the commission target and the planned annual premiumn:.

Planned Annual Premium represents the payments that will be applied to the policy in the first
policy year. It includes any upfront payments plus anticipated subsequent payments in the first
year. Upfront payments include down payment and premium credits. Anticipated subsequent

.payments will be based on the modal premium.

Example 1: Commission Target $5,000
Modal Premium $ 200/month
Total premium received prior to issue $ 500
Remaining modes to be billed in the first year 11

Production credit and commission will be advanced based on the planned annual premium of
$2,700 [500 + ($200 x 11)]. :

If the total premium paid by the policyholder in the first year is $5200, additional production credit
and commissions will be paid on $2300 in premium ($5000 commission target - $2700 already
paid). Excess will be paid on $200 in premium (premium paid in over the commission target).
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Example 2: Commission Target $5,000
Modal Premium $ 500/month
Total premium received prior to issue $ 500
Remaining modes to be billed in the first year 11

Since the planned atnual premium {{500 + (8500 x 11)] = $6000} is greater than the commission
target, production credit and commission will be advanced on the commission target of $5000.

If the total premium paid by the policyholder in the first year is $4800, commissions will be
charged back on the premium of $200 that was not paid in by the policyholder. '

4.7 Plus Policies (excluding New York):

Commissions for Plus Policies, excluding Allstate Benefits products and UL excess and renewals,
will be paid at 50% of the current commission amounts. Commissions for Allstate Benefits
products and UL excess and renewals will be paid at the personally secured commission amounts.

4.8 Plus Policies (New York Only):

Commissions for Plus Policies, excluding UL excess and renewals, will be paid at 50% of the
current commission amounts. Commissions for UL excess and renewals will be paid at the
personally secured commission amounts.

5.0 Large Commission Payments
The following rule applies to agents with less than three years of affiliation.

Policy commissions in excess of $20,000 will be paid out in three equal instaliments. This applies
to annual in advance life new business commissions on new or term conversion policies, add-ons,
and increases. The agent must be affiliated with the Company at the time of payment in order to
receive commissions. Single policy commissions exceeding $20,000 will be recorded as follows:

Commission Amount Date Recorded

$20,000 Issued and Placed Date

1/3 of amount over $20,000 Policy Date plus 3 months-
1/3 of amount over $20,000 Policy Date plus 6 months
1/3 of amount over $20,000 Policy Date plus 9 months

3 Effective August 1, 2019, the Plus Policy program will be sunset and oo new Plus Policies will be assipned. Policies currently in
Plus Policy status will remain in Plus Policy status until the five full annual renewal periods have been compieted.
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Example:

Policy Date: 7/15/2017
Issued & Placed Date; 8/12/2017
UL Minimum Premium: $40,000
Base Commission: $40,000 x 65% = $26,000
Commissions will be recorded as follows:
Date Amount

08/12/2017 $20,000

10/15/2017 $2,000

01/15/2018 $2,000

04/15/2018 $2,000

6.0 Chargebacks

6.1 Commission

Full commissions will be charged back on the following activities:

Free look

Deposit reversal _

Rescinded life or annuity policy (e.g. contested Death Claim)*

Universal Life increase reversal

Annuity terminations or annuity withdrawals within the first year after deposit. This also
includes terminations or withdrawals within 12 months of a window period renewal for a
Tactician Plus or Treasury Linked annuity. Chargeback is limited to the deposit amount net
of any previous withdrawals. Scheduled annuitizations are excluded. Also excluded is the
free withdrawal portion of a SureHorizon FPDA and SureHorizon Annuity IL. These rules wiil
also apply in the first year after re-deposits made into the Saver's Index Annuity I, the Revised
Saver’s Index Annuity I, and the Elite Index Annuity during each seven year renewal period.
Annuity terminations or annuity withdrawals within the first two years after deposit on Saver’s
Index Annuity ITT contracts that contain a Return of Premium Rider (ROP). Will apply to new
business effective January 1, 2010 and after. First year rules still apply on contracts that do
not contain the rider.

Universal Life withdrawals within one year of an excess payment. Any outstanding loans will
be considered a withdrawal when the policy terminates.

Decrease of insurance amount or termination within the first three years after an add-on or
increase written 1/1/02 or later. Chargeback is reduced to 50% in year three.

& There is no chargeback on a Death Claim, however, if the Death Claim is not paid and the policy is rescinded, full commissions
will be charged back. Carriers participating in the expanded market program may have different rules regarding chargebacks due
to death. Contact the carrier for their specific rules. Any chargeback assessed by the carrier will also be assessed to production
credit, commissions, and IPS if in the first year.
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» Controlled business’ that terminates or has a decrease of insurance amount within three years
of issue date of new business or policy increase written 1/1/02 or later. This chargeback will
apply to both the Writing and Partnering Agents, regardless of the controlled business
relationship. ® )

Pro-rata annual in advance commission will be charged back on the following activities:

* Policy/Contract Terminations

» Conversion to Non-Fortfeiture Option

e Deletions within the first 12 months :
* Non-Universal life deletions after the first 12 months

For universal life, the chargeback will be the difference between the commissions advanced and
the commissions based on the actual premium paid into the policy, when the commissions
advanced are higher than the commissions on the actual premium paid within the first twelve
months of the policy. For other fixed premium life and long term care, commissions will be
prorated based on the period between the policy anniversary and the termination or deletion
effective date.

Example (fixed premium life policy):

A whole life policy sold in January generates a $2,000.00 commission payment. The policy lapses
in October. The policy has been in force 9 months, so 3 months, or 1/4 of the commissions paid
to the agent was unearned. On the commission statement for October production, $500.00
($2,000.00 X 1/4) will be charged back against the agent’s monthly commissions. Any deficiency
will be carried forward to the next commission period. '

Annual in advance commissions will be adjusted using the old and new commission basis on the
following activities: o

* Reissues/Corrections -

+ Replacements

» Policy changes — pro-rata based on the effective date

Annuity commissions will be partially charged back on the following activities:
» Deposits made 13-18 months prior to a Treasury Linked Annuity termination will result in a

50% chargeback
* Annuitization in months 13-24 of an ALNY Preferred Performance or ALNY Performance
Plus annuity, will result in a chargeback of 1.00% of premium paid less any withdrawals in

excess of the free amount (for deposit ages 0-80 only).

T ControMed business is defined as business written on self, spouse, child, father, mother, or member of their household. Business
written on another Allstate producer or staff (including sales producer) or their spouse, child, father, mother, or member of their
houschold is also considered controlied business. Business is also controlled when the Alistate producer is the owner or payer,
regardless of the relationship to the insured on the policy or contract. Any chargeback under this provision will apply to both the
Writing and Partnering Agents on the policy, regardless of the controlled business relationship.

% 1n addition to the full commission chargeback, full production credit and IPS counts will be charged back. The controiled business
will also be subject to 4 reclaim of any bonus or incentive payment that it may have genemted,
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Any commission charge backs will be netted against current and future commission earnings.

If the net of all transactions processed in a month is negative, the negative amount will be considered
unearned commission. When commission is calculated in each subsequent month, total regular
commission, awards, and bonuses will be reduced until the full unearned commission amount is
recovered. Allstate may reduce the amount we pay you by any amount you owe us or any of our
affiliate(s). Any unrecovered negative commission balance at termination of the Agreement will
constitute an indebtedness owed to the Company and will be charged to the Agency immediately
or recovered from Agency.

6.2 Production Credit

Full production credit will be charged back on the following activities:

e Free look

e Deposit reversal

* Rescinded life or annuity policy (e.g. contested Death Claim)®

» UL increase reversal

Annuity terminations or annuity withdrawals within the first year after deposit. This also

includes terminations or withdrawals within 12 months of a window period renewal for a

Tactician Plus or Treasury Linked annuity. Chargeback is limited to the deposit amount net

of any previous withdrawals. Scheduled annuitizations are excluded.

* Annuity terminations or annuity withdrawals within the first two years after deposit on Saver’s
Index Annuity III contracts that contain a Return of Premium Rider (ROP). Will apply to new
business effective January 1, 2010 and after. First year rules still apply on contracts that do
not contain the rider.

* Universal Life withdrawals within one year of an excess payment. Any outstanding loans will
be considered a withdrawal when the policy terminates. .

* Decrease of insurance amount or termination within the first three years after an add-on or
increase written 1/1/02 or later. Chargeback is reduced to 50% in year three.

» Controlled business'? that terminates or has a decrease of insurance amount within three years
of issue date of new business or policy increase written 1/1/02 or later. This chargeback will
apply to both the Writing and Partnering Agents, regardless of the controlled business
relationship. "' '

? There is no chargeback on a Death Claim, however, if the Death Claim is not paid and the policy is rescinded, full production
credit will be charged back. Carriers participating in the expanded market program may have different rules regarding chargebacks
due todeath. Contact the carrier for their specific rules. Any chargeback assessed by the carrier will also be assessed to production
credit, commissions, and IPS if in the first year.

' Controlled business is defined as business written on self; spouse, child, father, mother, or member of their household. Business
written on enother Allstate producer or staif (including sales producer) or their spouse, child, father, mother, or member of their
household is also considered controiled business. Business is also controlled when the Alistate producer is the owner or payer,
regerdless of the relationship to the insured on the policy or contract. Any chargeback under this provision will apply to both the
Wiriting and Partnering Agents on the policy, regardless of the controlled business relationship.

' In addition to the full production credit chargeback, full commissions and IPS counts wiil be charged back. The controlled
business will also be subject to a reclaim of any bonus or incentive payment that it may have generated.
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Pro-rata annual in advance production credit will be charged back on the following activities:
* Terminations in the first policy year
* Conversion to Non-Forfeiture Option in the first policy year

Annuity production credit will be partially charged back on the following activities:
* Deposits made 13-18 months prior to a Treasury Linked Annuity termination will result in a
50% chargeback '

7.0 Commission on Large Cases

7.1 Life

Commissions and production credit may be reduced or capped on new life business in excess of
five million dollars in coverage on the insured (includes existing insurance). Reductions are
typicaily based on higher than expected reinsurance costs or special reinsurance arrangements.

7.2 Annuities

Special commission arrangements may be required by expanded market annuity carriers for large
premium deposit amounts, subject to the specific carrier’s compensation rules.

8.0 Commission Payments on Policies with the Full
Surrender Charge Adjustment Rider (excludes New
York) (Rider discontinued effective December 1, 2013)

If this rider is added, first year commissions (target and excess) will be calculated as specified in
Exhibit A, but will be spread evenly over 5 years (first year commission will be divided by 5 and
paid over the first 5 years as long as the policy is still in force). Payments for years two (2) through
five (5) will be advanced at the beginning of each policy year.

» Example: policy issues in May 2003, 2nd payment is advanced in May 2004, 3rd
payment is advanced in May 2005, etc. '

If a policy with this rider terminates in years one (1) through five (5), prorata annual in advance
commissions will be charged back for the policy year in which the termination occurred.

* Example: If the policy terminates in year three (3) (after the commissions for year three
(3) have been paid), the chargeback will be for the number of months the policy is not in
force for year three (3). Commissions for years four (4) and five (5) will not be paid out.
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9.0 Window Period Renewals*

9.1 T-Link, T-Link 2, and Tactician Plus (5&6 Year Guarantee

Periods)
Fixed Element
For window period renewals, the following rules will apply:
Writing Agent Partnering Agent (if applicable)
50% of commission rates on renewals"? No commission
50% of new Production Credit rates on 50% of new Production Credit rates on
renewals renewals

General Guidelines
» Withdrawals taken in the window or deemed to have been taken during the window
period do not qualify for renewal commissions
» Commission reductions at older attained ages during the window will be consistent
with new business
Commission scales apply on renewals during the window
Contracts beyond the surrender charge period are not ¢ligible for renewal commissions

'2 Window Period Renewal refers to money that enters into the window and remains within the same T-Link or Tectician Plus
contract upor: the closing of the window.

13 For Allstate Treasury Linked Annuity, a renewal commission will be paid no sooner than 16 days after the close of the Window
Period ata rate of 50% of the current new business commission. Commission is paid on the Sub Account Value as of the beginning
of the Window Period, less any withdrawels during the Window Period.
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Section 1e: Motor Club

1.0 Motor Club Commissions

1.1 Current Commission Schedule for Business Effective and
Processed On or After January 1, 2005

The following table contains the current commission amounts, for R3001 Agents, applicable to
Motor Club business (effective and processed on or after J anuary I, 2005"), except policies bound
by the Customer Contact Center (CCC)/Internet.

Commission Amounts
Membership Type ‘ New Renewal
Y %
Roadside Advantage 20 10
RV Roadhelp 20 10
Deluxe 20 10
Commercial : 20 10

1.2 Commission Schedule for Business Effective and Processed
Prior to January 1, 2005: -

The following table contains the commission amounts, for R3001 Agents, applicable to Motor
Club business (effective and processed prior to January 1, 2005%), except policies bound by the
Customer Contact Center (CCC)/Internel. _

Membership Type Percent Of New Membership Charge
Roadside Advantage 45
RV Roadhelp 45
Deluxe 45
Commercial 45

No commission will be paid on renewals

! In Minnesota, these commission amounts will go into effect on business effective and processed on or after April 1, 2005.
2 In Minnesota, these commission amounts are applicable on business effective and processed prior to April 1, 2005.
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Section 1f: Emerging Businesses Pilot (applies to
Texas, Florida, Pennsylvania and
Colorado)

1.0 Emerging Businesses Commissions

The following tabie contains the commission amounts, for R3001 Agents, applicable to Emerging
Businesses with an effective date from 02/01/2008 through 12/31/2008.

State Lines of Insurance Commission Amounts
New!' Add Coverage Renewal

: Yo % %o
Florida Company 65 — Line 16 30 30 6
Texas Company 65 — Line 16 - 20 20 8
Texas Company 65 — Line 90 20 20 8
Pennsylvania Company 65 — Line 71 30 30 2
Colorado Company 60 — Line 71 25 25 4

Emerging Businesses Commission Notes:

» The Add Coverage commission amounts outlined in the table above apply to added coverage
activity on policies written under the Emerging Businesses Pilot only. Added coverage activity
on policies with an effective date prior to 02/01/2008, will be paid at the rates outlined in
Sections la and 1b.

+ The Renewal commission amounts outlined in the table above apply only to policies written
effective 2/1/2008 through 12/31/2008. Policies issued during the pilot will continue to receive
the renewal commission amounts outlined above for the life of the policy.

» Agents will receive the new business commission amounts outlined above on endorsements
processed on existing policies only if the policy has renewed after 2/1/2008.

! Agents will receive 0% new business on renters business bound in the CCC/Internet that has been identified as resulting from an
agent forwarded phone or the agent’s home page on the Internet beginning October 4, 2004 and subsequent. If the software used
to determine whether the call is from an agent forwarded phone or a direct call to the CCC is not operating, then business bound
by the CCC on anew to Alistate customer who does not request an agent will be coded to the CCC house account number, and any
existing customers and new Allistate customers that request an agent will be assigned to the agent as an agent type 41.
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Chapter 3: Commission Interest
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Section 1:  Introduction

1.0 General

This chapter sets forth the rules goveming special situations and other determinations relative to
commission interest with Tespect to an agency bound policy, e.g., conflicting commission interest
involving more than one agent, substitution or conversion of policies or lines, etc. Definitions of
"line group” and "like lines" appear in the Glossary.

As respects the premium for any coverage, it is the Company’s intent that, unless otherwise
specified in this chapter, only one agent shall receive commission with regard to the period covered
by such premium.

Except as otherwise provided in this Supplement, Allstate will own all business produced under
the terms of the R3001] Agreement. The agent’s commission interest will continue while the
agent’s R3001 Agreement remains in effect, the business continues in force, and the Company has
not removed the policy from the R3001 Agent's account at the request of a policyholder. Business
shall be regarded as continuing in force while it continues effective: ,

* in the state(s) for which the agent is licensed and approved (not applicabie to Allstate Financial
lines of business), and
¢ for the named insured on the policy or resident spouse, except that

commission interest in a line group or like lines is not affected by an agent’s conversion to the

" R3001 Agreement. An R3001 Agent assigned to service an unrepresented policy on a service fee

or relationship fee basis will not have a commission interest in that policy. Additionally, an R3001
Agent will not have a commission interest in policies bound by the Customer Contact Center

(CCC) in Assigned Agency status,

When it is determined that duplicate coverage exists for the same named insured, the last policy
bound will be the policy cancelled. .

2.0 Commission Applicable to Policies Bound by Different
Access Points
With respect to binding a new policy, the commission amount paid to an agency on that policy

will be determined by the commission schedule and rules applicable to the access point and the
agent type that bound the new policy, except as noted in Chapter 1 and 3 in the Supplement.
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With respect to policies with an original policy effective date of August 1, 2019' and later, if a
policy is cancelled and rewritten for the same named insured in the same line of insurance by
another access point, the commission amount applicable on the rewritten policy will be determined
by the access point that bound the rewritten policy.?

With respect to policies with an original policy effective date prior to August 1, 2019', if a policy
is cancelled and rewritten for the same named insured in the same line of insurance by another
access point,
.« the commission amount applicable on the rewritten policy will be determined by the access
point on the rewritten policy, if the cancelled policy is in its new business period
» the commission amount applicable on the rewritten policy will be determined by the access
point on the original policy, if the cancelled policy is in its renewal period. 2

With respect to adding coverage to an existing policy other than an unrepresented policy, the
commission amount recorded to an agency on that endorsement will be determined by the
commission schedule and rules described in Chapters 2 and 3 in the Supplement.

3.0 Added Coverages Commission Handling
3.1 General |

Added Coverage® may be written in an endorsement to an existing policy or as a separate policy.
As a general rule, the Added Coverage will be written in an endorsement. A separate policy may
be written for the same insured when it is in accordance with Company practice.

When the Added Coverage is written:

1. in an endorsement to an existing policy, the period for which commissions will be received is
from the effective date of the endorsement to the next anniversary (or off-anniversary, if
applicable) of the policy to which the coverage is added; or

2. in a separate policy, the period during which new policy commission will be received is the
first 12 months of the newly issued policy.

Only those policy changes identified as Added Coverages by line of insurance are to be treated as
such for purposes of commission. If a policy change is not so identified, any premium increase or
decrease resulting from the change will be recorded in the account of the Agent of Record,
Designated Agency or Assigned Agency (if any) at the new or renewal commission amount then
applicable to the policy being changed.

! Effective September 1, 2019 and subsequent in Rhode Island and Minnesota.
2 For agent type 01, the commission rate will be determined by the agent type, not the access point, that rewrote the policy.

3 Excludes Commercial.
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3.2 Added Coverages

When the coverage is added to an Auto or Personal Pmperty policy, the agent writing the Added
Coverage will receive new policy commission prorated for the remainder of the term. When added
to the second term of a six month auto policy, the First Renewal commission amount applies. The
Writing Agent (if other than the Agent of Record, Designated Agency or Assigned Agency)
relinquishes commission on the Added Coverage for subsequent periods.

The Agent of Record, Designated Agency or Assigned Agency on the policy on which the Added
Coverage is written (if other than the agent writing the Added Coverage) relinquishes commission
on the Added Coverage for the period for which the Writing Agent receives commission.

4.0 Spin off or Split off

In instances where an existing insured person must obtain a new policy such as marital “split off”
or young driver “spin off,” the person obtaining the new policy is 2 new named insured. The agent
type on the new policy will be determined by the access point* that bound the new policy. The
agent will receive new and renewal commissions on the new policy. There may be cases when the
new policy is initially issued for a policy term of less than six or twelve months. In such cases,
the new business commission amount for the new policy will be based on the net written premium
for the shorter time period.

5.0 Policies Replaced in Another Company

If a policy written in Allstate Insurance Company, Allstate Indemnity Company, Allstate County
Mutual Insurance Company, Alistate Fire and Casualty Insurance Company, Allstate Property and
Casualty, Castle’Key, Castle Key Indemnity or Allstate New Jersey is replaced in the same
company or one of the other companies by a policy for the same named insured, commission
thereon shall be calculated at the renewal amount applicable to the replacement (new) policy based
on the agent type on the replaced (old) policy, except as noted in this chapter.

6.0 Plus Policies:

If a Plus Policy or an unrepresented Plus Policy is canceled-rewritten, or is replaced in another
company, or is reinstated (and the policy was out of force for less than 120 days), then the newly
written or reinstated policy will remain a Plus Policy. Any completed portion of the five annual
renewal periods, in which the Plus Policy commission amounts are in effect, will apply to the
newly written or reinstated policy.

* If the access point is the CCC or the Internet (Allstate.com), then the origin of the call, i.e. direct to the CCC or agent forwarded
phone, will determine the agent type.

$ Effective August 1, 2019, the Plus Policy program will be sunset and no new Plus Policies will be assigned. Policies currently in
Plus Policy status will remain in Plus Policy status untit the five full annual renewal perieds have been completed.
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7.0 Market Assistance Plan (MAP)
7.1 General

A Market Assistance Plan (MAP) is a voluntary association of insurance companies created by a
state’s insurance department to provide a source for customers to obtain coverage for various lines
of business or classes of business they are otherwise unable to purchase.

7.2 Allstate/Agent Relationship

The R3001 Agent is authorized under the provisions of this Supplement to write applications for
insurance under a Market Assistance Plan.

7.3 Commission

MAP commission is calculated in accordance with the Market Assistance Plan of the particular
state. In some states, the MAP does not require the voluntary carrier to pay commission to the
writing agent. However, if the carrier chooses to compensate the writing agent and if the writing
agent is an Allstate agent, the Company will allow the agent to receive the commission if the carrier
is admitted in the state. Agents cannot represent or receive commission on business written by
excess and surplus carriers, except as authorized by the Company.

MAP business written by R3001 Agents and insured by Allstate will be included in the agent’s
total authorized gross commission. Any MAP commission overpayments resulting from premium
reductions or cancellations will be deducted from the total authorized gross commission for the
month. -

7.4 Appointments/Brokering

Some states require that the agent be appointed by the voluntary carrier who is issuing the business.
In these situations, an Allstate agent can be appointed by the other carrier for MAP placed business
only. However, if the agent uses such appointments to place business other than through the MAP,
it will result in the Company withdrawing its permission to allow the agent to receive commission
on such business and it may jeopardize the agent’s agency relationship with the Company.
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Section 2;: Auto

1.0 General

The Auto line group is comprised of coverage for Private Passenger vehicles which are voluntarily
acceptable by the Risk Management department or which are ceded to a Reinsurance Facility (in
applicable states). This includes coverages written as Special Auto, Allstate Indemnity, Allstate
New Jersey, Allstate County Mutual (TX), Allstate Fire and Casualty (TX), and Allstate Property
and Casualty. In addition, coverages written as Allstate Indemnity, Allstate New Jersey, Allstate
County Mutual (TX), Allstate Fire and Casualty (TX), and Allstate Property and Casualty are
defined as like lines.! Like lines includes the statistical lines of 10 and 19.2

The following table provides an overview of the commission rules for policies in the Auto line
group.

Former Allstate policyholder?

whose policy lapsed, expired, or was terminated less than 120 days* prior to

effective date of new policy
Former | Current New Business Commission for Renewal Commissions | Economic Interest in
Policy Policy New and/or Added Coverage* the Current Policy
. . Writing Agent of the current Line 10 | Agent of Record on the | Agent of Record on the
Line 10 | Line 10 . . - \ .
policy former Line 10 policy | former Line 10 policy
1. . .. . . Agent of Record on the | Agent of Record on the
Line 10 |Line 19 | Writing Agent of Line 19 policy Line 10 Policy Line 10 Policy
. . Writing Agent of the current Line 19 | Agent of Record on the Agent of Record on the
Line 19 | Line 19 . . X . .
‘ policy former Line 19 policy former Line 19 policy
. . ... . . Agent of Record on the | Agent of Record on the
Line 19 | Line 10 Writing Agent of Line 10 policy Line 19 Policy Line 19 Policy

*Writing agent is entitled to new business commission if an additional item and/or new coverage was added
with the rewrite, New business commission will only be paid on the additional item and/or new coverage.

! Special Auto coverages written with an effective date prior to April 1, 2008 are considered a like line,
2 Business written under line 16 prior to April 1, 2008, is considered a like line.

3 Policyholder, as defined in the Glossary, means the named insured on the policy declaration, or resident spouse,
% 60 days, if the former Agent of Record’s agreement so specifies
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policy lapsed, expired, or was terminated 120 days® or more- prior

Former Current New Business Renewal Commissions | Economic Interest in the
Policy Policy Commission Current Policy

Line 10 Line 10 Writing Agent of the Writing Agent of the Writing Agent of the
current Line 10 Policy | current Line 10 Policy current Line 10 Policy

Line 10 Line 19 Wﬁthxg Agent of Line Writing Agent of Line Wri.ting Agent of Line 19
19 Policy 19 Policy Policy

Line 19 Line 19 Writing Agent of the Writing Agent of the Writing Agent of the
current Line 19 Policy | current Line 19 Policy current Line 19 Policy

Line 19 Line 10 Writing Agent of Line Writin_g Agent of Line Writing Agent of Line 10
10 policy 10 Policy Policy

Agents are also permitted to sell other business insurin
rules and procedures (e.g., Assi

commission rules.

2.0 Special Commission Rules

2.1 Added Coverage

The R3001 Agent writing an Added Coverage to a six month or annual Auto policy receives
commission in such coverage, but prorated to the next renewal date of the policy. The Agent of
Record, Designated Agency or Assigned Agency if other than the Writing Agent, relinquishes
commission on the premium for the Added Coverage to such renewal date.

g automobiles, subject to the Company’s
gned Risk, etc.). Such transactions are not subject to the Auto

On six month policies, the Agent of Record, Designated Agency or Assigned Agency (unless the
policy has been captured by another agency) will receive commission on the nel written premium
for such coverage for the ensuing six months at the applicable Added Coverage amount for that

term.

On annual policies, the Agent of Record, Designated Agency or Assigned Agericy (unless the
policy has been captured by another agency) will receive renewal commission on the net written

premium for such coverage at the next policy renewal

When coverage for an Additional Automobile is sold, coverage for the auto already insured must
remain in effect for at least 120 days after the additional auto becomes covered, or the premium
will be regarded as premium for insuring a replacement auto. When coverage for an Additional
Automobile is sold, coverage for the auto previously insured must have been canceled more than
120 days prior to the additional auto becoming covered, or the premium will be regarded as
premium for insuring a replacement auto, unless there was a replacement auto in the last 120 days.
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2.1.1 List of Added Coverages

e Coverage For An Additional Automobile

* Bodily Injury and Property Damage Liability

¢ Collision

e Drive Other Cars

e House-Car Trailer

¢  Uninsured Motorist

* Uninsured Motorist/Bodily Injury (Rhode Island)

» Uninsured Motorist/Property Damage (Rhode Island and Ohio)
» Underinsured Motorist '

» Medical Payments (in Kansas only when VA1 not contained in policy)
¢ Death Indemnity

e Disability Income

e Towing

 Comprehensive

* Vendor’s Single Interest (California)

» Extraordinary Medical Benefits (Pennsylvania)

* Rental Reimbursement ‘

- . Lease Loan Gap (Ohio and Maryland)

2.1.2 No Fault Added Coverage Determinations

Because of differences in the handling of Auto coverage in No Fault states, which coverages are
“Added Coverages” and which are not will be determined on a state-by-state basis. These
determinations are shown in exhibit | at the end of this section (3-2).

2.2 Agent Type and Agent Number on a Cancel-Rewrite Due to an
Effective Date Change on the Policy

If a policy is cancelled and rewritten for the same named insured in the same line of insurance, due
to an effective date change on the policy, the agent type and agent number on the rewritten (new)
policy will be the same as the agent type and agent number on the cancelled (old) policy, unless
the agent is not licensed and appointed in that state. If the agent is not licensed and appointed in -
that state, then the agent type on the rewritten policy will be the agent type of the access point that

bound the new policy.*

% Ifthe access point is the CCC then the origin of the call, i.e. direct to the CCC or agent forwarded phone, will determine the agent
type. Ifthe access point is the Intemet, then the accessed website, Allstate.com or the agent’s home page, will determine the agent

type.
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This rule also applies to Plus Policies® and unrepresented Plus Policies. The newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

2.3 Agent Type on a Policy Replaced in Accordance with the
Company’s Customer Move Process on Alliance Involving Out-
of-State Moves

If a policy is replaced in accordance with the Company’s Customer Move Process on Alliance
with a policy for the same named insured, the agent type on the replacement {new) policy will be
the same as the agent type on the replaced (old) policy, provided the agent is licensed and appointed
in that state. If the agent is not licensed and appointed in that state, then the agent type on the
rewritten policy will be the agent type of the access point that bound the new policy.”

This rule also applies to Plus Policiess and unrepresented Plus Policies. The newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

2.4 Agent Type and Agent Number on Reinstatements Other than
Reinstatements of Suspended Coverages

If a policy is reinstated for the same named insured in the same line of insurance, the agent type
and agent number on the reinstated policy will be the same as the agent type and agent number on
the original policy provided the policy was not out of force for a period of 120 days or more.

This rule also applies to Plus Policies® and unrepresented Plus Policies. The newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

2.5 Reinstatement of Suspended Coverages

251 Reinstatemeht by an Agent Other than Agent of Record

An agent other than the Agent of Record may not receive commission for the reinstatement of a
suspended coverage unless the agent originally added the suspended coverage and the
reinstatement occurs in the same policy term in which the coverage was added. New business
commission is then prorated for the period for which the coverage was in force.

8 Effective August 1, 2019, the Plus Palicy program will be sunset and no new Plus Policies will be assigned. Policies currently in
Plus Policy status wili remain in Plus Policy status until the five full annual renewal periods have been completed. y

7 If the access point is the CCC then the ori gin of the cali, i.e. direct to the CCC or agent forwarded phone, will determine the agent
type. Tf the access point is the Internet, then the accessed website, Allstate.com or the agent’s home page, will determine the agent

type.
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25.2  Reinstatement by the Agent of Record

A suspended coverage reinstated by the Agent of Record during the policy’s first term or the
coverage’s initial term, as applicable, will have commission calculated on a prorata basis for the
period for which the coverage was in force. If the reinstated coverage was written in the same
term, the Writing Agent will receive the prorated commission - not necessarily the Agent of
Record.

For coverage reinstated after being suspended in a prior policy term, the Agent of Record will
receive commission in all cases. In a six month auto policy state, if the reinstatement occurs during
the second term of the policy or the second term of an Added Coverage, the first renewal amount
will apply. Otherwise, the coverage will be reinstated at the renewal commission amount.

2.6 Voluntary Auto Policy Issued to Former Assigned Risk,
Underwriting Association or Facility Plan Insured

2.6.1 Assigned Risk — Voluntary Take-Out

An Allstate agent who is the Agent of Record on an Assigned Risk policy (on which Allstate is
the insurer) which is voluntarily taken out of the plan and written as a regular Allstate policy, will
receive commission on the net written premium for the initial term of the policy, as though for a
new policy, and in the ensuing six months of a six month auto policy, as though for a first renewal
policy.

2.6.2 Assigned Risk — Involuntary Take-Out |

The law in some states requires that regular insurance be offered to Assigned Risk insureds who
are accident and conviction free for a specified period.

Transactions for regular insurance issued as a result of a mandatory take out offer may appear, at
the Company’s discretion, in the R3001 Writing Agent’s account at the current renewal amount.

2.6.3 Underwriting Association

An Allstate agent who is the Agent of Record on an Underwriting Association policy which is
voluntarily taken out of the plan and written as a regular Allstate policy will receive commission
on the net written premium for the initial term of the policy, as though for a new policy, and in the
ensuing six months of a six month auto policy, as though for a first renewal policy.

2.6.4 Reinsurance Facility

The agent writing an Auto line policy initially ceded at new business issue to the Reinsurance
Facility or the Agent of Record on an active Auto policy which was in “ceded” status as of
December 2, 1985, will receive New Business commission once that policy is “taken out” of the

Facility.
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Subsequent movement of the policy to or from the Reinsurance Facility in either of the above cases
will always be at renewal commission. '

2.7 Fleet Conversions

(See Chapter 3, Section 5a applicable to Commercial Casualty business.)

2.8 Commercially Rated Automobile — Replacement Policy -

If a Commercially r rated Non-Fleet Auto policy (on which commission is calculated according to
Chapter 2, Section 1a) is replaced with a non-fleet policy in the Allstate Insurance Company,
Allstate Indemnity Company, Allstate County Mutual Insurance Company, Allstate Fire and
Casualty Insurance Company or Allstate New J ersey Insurance Company with no lapse of coverage
at the time of replacement, the agent who held renewal policy commission interest in the replaced
policy should receive renewal policy commission interest in the replacement policy beginning at
its effective date. )

2.9 Alistate County Mutual Insurance Company — Membership
Fees |

For purposes of agent commission, membership fees for Allstate County Mutual business will be

included with the new net written premium for this business.

2.10 New Business Policy Fee — Allstate Indemnity Company

For putposeé of agent commission, the New Business Policy Fee applicable to Allstate Indemnity
Company auto business will be included with the new net written premium for this business.

3.0 Residual Market

Involuntary auto insurance may be written under an Assigned Risk or Automobile Insurance Plan,
through an Underwriting Association or Plan, or with a Reinsurance Facility, whichever is
available in the particular state, subject to the Company’s rules and procedures. The Allstate Agent
is authorized, under the provisions of this manual to write applications for insurance under these

plans.

“Plan Business” shall mean policies and coverages placed through or reinsured with a plan,
association or organization established to afford coverage for risks not generally acceptable for

insurance.

Commission on Plan Business will be included with the commission otherwise payable under the
agent’s R3001 Agreement in accordance with the provisions which follow.
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3.1 Assigned Risk

Assigned Risk commission is paid in accordance with the amounts listed in Chapter 2 of this
manual. The Net Commission System will calculate and pay agents for Assigned Risk business
twice a month based on the balance in their Assigned Risk account. A statement of all transactions
for the month will be issued to each agent.

Each month any Assigned Risk overpayments (resulting from premium reductions or
cancellations) will be netted against commission amounts.

All Assigned Risk policies will remain on an annual term, even though voluntary business may be
written for a six month term.

3.2 Underwriting Association Business

In several states Automobile residual market business is insured through an Underwriting
Association. In Hawaii the association is called the Joint Underwriting Plan (JUP) and in Michigan
the Automobile Insurance Placement Facility (AIPF). This section pertains to Underwriting
Association business in these states except where noted below.

The Underwriting Association in each applicable state will dictate (with proper state approval)
whether each Auto policy term will be for six or 12 months.

Alistate is not the insurer for Underwriting Association business: It acts instead as a “servicing
carrier.” .

Commission on Underwriting Association business written through Alistate will be recorded on
the agent’s Monthly Producer Commission Statement.

3.2.1 Representation of Policy

Only one agent (Agent of Record) may represent an Underwriting Association policy. This will
be the Writing Agent as long as the agent remains licensed.

No new policies or renewal policies will be recorded in the Underwriting Association account of
a former Allstate Agent whose Underwriting Association business is being discontinued by
Allstate; unless Allstate has been selected by the agent (Designated Agent) to be the servicing
carrier,

If the agent wants to retain Underwriting Association policies, the agent will have to secure another
sponsor for a license (thereby meeting the Underwriting Association requirement).

The agent will then rewrite the Underwriting Association business through the new sponsor only
after the Underwriting Association policies serviced by Allstate are non-renewed.
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3.3 Reinsurance Facility Plans
Reinsurance facilities are effective in New Hampshire and North Carolina.

Facility commission will be recorded on the agent’s monthly statements in the same manner as
voluntary auto business, but will be identified on the Agent Monthly Production Statement under:
a separate heading. In cases of ceding existing policies to the Facility, the agent representing the
policy prior to its having been ceded will represent the Facility policy. If an R3001 Agent’s
agreement terminates, Facility policies will become unrepresented in the same way as all other
policies.

Commission for premium unearned due to cancellation of a policy or coverage will be deducted
from the commission to be paid for the month in which the cancellation is processed. Voluntary
policies ceded at renewal will be recorded at the applicable renewal commission amount.

EXHIBIT i
No Fault Coverages
(Y = Added Coverage N = Replacement)
VAT, VAS, VA9, CC VC, VM, VW
No CC, CC,
No VAl | VAl or CM, CM,
State VA VB BT,BV,DA | orCC CC No VAl VAl JCW,VA | CW,VA
AR Y N
CO N Y
CTr N Y
DE N
FL N
GA N N
HI N Y
KS N Y N
KY N§ Y N
MD Y
MI N N
MN "N
NJ N Y
NY N Y
ND N Y
OR N
SC Y*®
TX Y? Y N
UT N
VA N Y N
WA y3
8 Appliss to VAL only.
# Added Coverage only if not replacement for Medical Payments.
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Section 3: Personal Property |
1.0 General

The line groups which comprise the Personal Property category are listed below. Special
commission rules applicable to these line groups are contained in the indicated sections.

m Homeowners (like lines including Homeowners, Renters, Condominium
and Deluxe Country)

Section 3b Mobilehome

Section 3¢ Boatowners - Recreational Package Policy

W Residential Fire

m Landlords Package Policy

Section 3f Workers’ Compensation - Residence Employees

m Personal Umbrella Policy

Each of the line groups and like lines stated above is a separate line of insurance for commission
purposes. Special commission rules applicable to conversions within the Personal Property
category are contained in this chapter.

2.0 Residual Market
2.1 FAIR plans

FAIR Plans (Fair Access to Insurance Requirements) provide property insurance to those who are
unable to secure it through the voluntary market. Insurance companies share these risks
proportionately based upon their market share. -

2.2 Alistate Flood Insurance (AFI)

Allstate Flood Insurance covers losses from flooding and is written in cooperation with the National
Flood Insurance Program (NFIP).! The commission amounts applicable to agency written Allstate
Flood Insurance are contained in Chapter 2, section 1b, subsection (.

A terminated R3001 Agent will be paid for Allstate Flood Insurance business in process at the time
of termination of the agent’s R3001 Agreement, Unless sold, the agent maintains a commission
interest in agency bound Flood policies produced until the first policy renewal after the agent’s
termination date. Accordingly, all subsequent endorsement and cancellation transactions occurring
after the termination date, but before the next policy renewal, will also be recorded in the terminated
agent’s account.

! Flood insurance cannot be written directly with the NFIP, it must be written through Allstate.
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2.3 California Earthquake Authority (CEA) |

Allstate agents are permnted to sell California Earthquake Authority business through a state
regulated program for customers with companion Allstate policies in the homeowners, mobilehome,
residential fire and landlords package lines. The Allstate companion policy and the CEA policy
must have the same expiration date.

Allstate is not the insurer for California Earthquake Authority business; it acts mstead as a “‘servicing
carrier”.

23.1  Representation of Policy

Only one agent may represent a CEA policy. This agent will be the same as the Agent of Record on
the companion personal property policy.

2.3.2 Ownership of California Earthquake Authority Business

Allstate owns, but is not the underwriter of, California Earthquake Authority business. If a customer
requests service by another agent, both the CEA and companion pollcy will go through the normal
change of agent process.

3.0 Mine Subsidence Coverage

3.1 - General
Mine Subsidence coverage is available in the following states and lines: _

Line IL IN WV KY OH
Mobilehome/Manufactured Home Yes No Yes No Yes
Homeowners (Allstate and Allstate Indemnity) | Yes Yes Yes Yes Yes
Landlords Package . Yes Yes Yes Yes Yes
Condominium Yes Yes No No Yes

Mine Subsidence coverage insures losses related to collapse due to mining operations. Mine
Subsidence is written in accordance with state-administered plans and will therefore be treated as

~ “Plan Business” for commission purposes.

3.2 Commissions

The current commission amounts for agency bound business applicable to Mine Subsidence

‘goverage are:

New Business 15%
Renewal 6.5%
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3.3 Statements

Mine Subsidence coverage transactions will be recorded on the R3001 Agent’s monthly production
staternents similar to other property coverages, but under separate headings.

4.0 Citizens Property Insurance Corpoi'ation

In July 2002, the Florida Residential Property and Casualty Joint Underwriting Association and
the Florida Windstormn Underwriting Association were combined to create Citizens Property
Insurance Corporation (Citizens). Allstate agents in Florida may submit property residual market
applications to Citizens through a service company and may submit wind only applications directly
to Citizens.

5.0 Castle Key
5.1 General

All Florida Personal Property business will be written in Castle Key Insurance Company or Castle
Key Indemnity Company.

Property Line Castle Key Insurance Castle Key Indemnity
Homeowners . Yes Yes
Renters Yes Yes
Condominium Yes No
Deluxe Country Yes No
Residential Fire Yes - No
Landlords Package Yes No
Mobilehome Yes No
Boatowners Yes No
Scheduled Personal Property Yes No
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Section 3a: Homeowners

1.0 General

The following lines are all in the Homeowners line group for purposes of commission and are
defined as like lines:

Allstate Indemnity
Allstate Insurance Allstate Texas Lloyds’
Line Castle Key Castle Key Indemnity
Homeowners Yes Yes
Renters Yes Yes
Condominium Owners Yes . Yes'
Deluxe Country Homeowners Yes Not Sold

The following table provides an overview of the commission rules for policies in the Homeowners
line group.
Former Alistate policyholder? whose policy lapsed, expired, or was terminated less than 120 days® prior to effective date
of new policy

Former Policy | CurrentPolicy | New Business Commission | Renewal Commissions Econgl:ir;l:tt;roe;;;n the
Writing Agent of current
Homeowners Homeowners policy (only if
new property}
Writing Agent of current
Homeowners Deluxe Country | Deluxe Country Apgent of Record on the | Agent of Record on the
Homeowners Homeowners policy (only if fon_ner Homeowners fon_ner Homeowners
new property) policy policy
Renters No pew business commission .
Condo No new business commission
Writing agent of current
Homeowners Homeowners policy
(only if new property)
Writing agent of the current
Deluxe Co Deluxe Country | Deluxe Country . Agent of Record on the | Agent of Record on the
H uxe Lountry | Homeowners Homeowners policy (only if | fyrmer Deluxe Country | former Deluxe Country
omeowners new property) Homeowners policy Homeowners policy
Renters No new business commission
Condo No new business commission

! Condominium is available through Ailstate Indemnity in Califomia oniy.
2 policyholder, as defined in the Glossary, means the named insured on the policy declamtion, or resident spouse.

3 60 days, if the former Agent of Record’s agreement so specifies.
SUPPLEMENT FOR THE R3001 AGREEMENT

Homeowners Page 89

© 2020 Alistate Insurance Company
Pis. Exhibit 3




AW ¥ ARFERRFLY EFARE

i ATEGRY R Erwaw

— e  ———._——— e ——_«7I_ ™~ e =_IL i,
e e  ——— ——————— . ————— —————

Former Alistate policyholder? wht;se policy lapsed, expired, or was terminated less than 120 days® prior to effective date

of new policy

Economic Interest in the

HMNONOOOFR O0OOOOO WU —OC¢

Former Policy | Current Policy { New Business Commission | Renewal Commissions Current Policy
Homeowners Writing agent ot: current
Homsowner policy
Deluxe Country | Writing agent of current
Renters Homeowners Deluxe County Homeowner | Agent of Record on the | Agent of Record on the
former Rent: i former Rent 1i
Renters No new business commission or Retiers pouey enters poliey
Writing agent of current
Condo Condo policy
Homeowners Writing Agent of current
Homeowner
Deluxe Country | Writing agent of current
Condo Homeowners Deluxe Country Homeowner | Agent of Record on the | Agent of Record on the
fi Cond li former Condo poli
Renters No new business commission ormet -ondopolicy ormer Londo palicy
Condo No new business commission
. Additional
Existing Policy " . .
Remains (Dli,f‘;‘::zn ¢ New Business Commission | Renewal Commisslons Econg':;::;t;':;;n the
Active Property)
Homeowners Writing Agent of new policy
Deluxe Country - .
Writing Agent of new polic
Ig::lndc:)owners Homeowners £ N8 ey Apent of Record on the | Agent of Record on the
original active polic original active polic
Renters Renters Writing Agent of new policy g policy £ potiey
Condo Writing Agent of new policy

For a former Allstate policyholder? whose policy lapsed, expired, or was terminated 120 days* or more prior to the
effective date of the newly issued policy, the writing agent of the current policy will receive new business

commission, renewal commission, and economic interest in the current policy.

Homeowners
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2.0 Added Coverages

2.1 Countrywide

Scheduled Personal Property
Coverage for an Additional Class of Scheduled Personal Property
Earthquake Coverage

Increase in Limits (Amount) of Any Section I Coverage - Excluding Any Automatic Increases

and Increase of Contents Coverage Limit to Replacement Cost
Fire Department Charges

Loss Assessments

Increased Coverage for Theft of Silverware
Extended Coverage on Jewelry, Watches and Furs Coverage
Incidental Office

Increased Limits on Money

Business Pursuits '

Additional Residence - Premises Rented to Others
Increased Limits on Securities

Additional Dwelling Occupied by Named Insured
Other Structures Protection (Deluxe Country)
Livestock Protection (Deluxe Country)

Additional Coverage on Livestock (Deluxe Country)
Increased Coverage on Other Structures

Electronic Data Processing Equipment

Building Codes

Increased Coverage on Business Property

Coverage on Farm Tractors (Deluxe Country)
Coverage on Building Improvements

Incidental Office, Private School or Studio

Lock Replacement

Satellite Dish Antennas

Cellular Communication Systems

Golf Cart

Extended Coverage Cameras

Extended Coverage Musical Instruments

Extended Coverage Sports Equipment
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2.2 Specific States

* Attorney’s Fees Coverage (Alaska)

* Windstorm and Hail Loss Assumption Coverage (Florida) )

* Watercraft Liability and Medical Payments Coverage (Louisiana, New York, North Carolina,
Texas, Virginia) .

* Sewer Back Up Coverage (Maryland, Virginia)

* O.L. & T Coverage (Missouri)

* Credit Card and Depositors Forgery Coverage (North Carolina, Texas)

» Extended Theft (North Carolina, Texas)

"»  Additional Residence Employee Liability (Texas)

* Residence Glass Coverage (Texas)

* Additional Insured Occupant - Non-Relative Coverage (Texas)

» Workers’ Compensation Coverage WC (California, New Hampshire)
» Contingent Workers’ Compensation - Coverage WC (Indtana)

* Mine Subsidence (See Chapter 3, Section 3, Subsection 3.0)

* Additional Insured (North Carolina)

¢ Office, Professional, Private School or Studio (North Carolina)

*» Increase in Coverage Resulting from Value Quote (California)

3.0 Agent Type and Agent Number on a Cancel-Rewrite
Due to an Effective Date Change on the Policy or
Change in Policy Form

If a policy is cancelled and rewritten for the same named insured in the same-line of insurance due
to an effective date change on the policy or a change in the policy form for the same property, the
agent type and agent number on the rewritten (new) policy will be the same as the agent type and
agent number on the cancelled (old) policy, unless the agent is not licensed and appointed in that
state. If the agent is not licensed and appointed in that state, then the agent type on the rewritten
policy will be the agent type of the access point that bound the policy.*

This rule also applies to Plus Policies® and unrepresented Plus Policies. The newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

4 Ifthe access point is the CCC then the origin of the call, i.e. direct to the CCC or égent forwarded phone, will determine the agent
type. If the access point is the Intemet, then the accessed website, Alistate.com or the agent”s home page, will determine the agent

type.

3 Effective August 1, 2019, the Plus Policy program will be sunset and no new Plus Policies will be assigned. Policies currently in
Plus Policy status will remain in Plus Policy status until the five full annual renewal periods have been completed.
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3.1 Agent Type on a Policy Replaced in Accordance with the
Company’s Customer Move Process on Alliance

If a policy is replaced in accordance with the Company’s Customer Move Process on Alliance
with a policy for the same named insured, the agent type on the replacement (new) policy will be
the same as the agent type on the replaced (old) policy, unless the agent is not licensed and
appointed in that state. If the agent is not licensed and appointed in that state, then the agent type
on the rewritten policy will be the agent type of the access point that bound the new policy.*

This rule also applies to Plus Policies® and unrepresented Plus Policies. The newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

3.2 Agent Type and Agent Number on Reinstatements

If a policy is reinstated for the same named insured in the same line of insurance, the agent type
and agent number on the reinstated policy will be the same as the agent type and agent number on
the original policy provided the policy was not out of force for a period of 120 days or more.

This rule also applies to Plus Policies® and unrepresented Plus Policies. The newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

4.0 Homeowners or Deluxe Country Replacement Policies

4.1 Commission

The R3001 Agent writing a Homeowners or Deluxe Country policy which replaces a Renters
policy, Condominium Owners policy, or another Homeowners or Deluxe Country policy on
different property will receive new policy commission for the first 12 months in accordance with
the rule stated in section 3a, subsection 3.0 of this Chapter.

The agent who would have received renewal policy commission on the replaced policy will receive
renewal policy commission on the newly issued Homeowners policy for all periods subsequent to

its first anniversary date.

If the replaced policy was unrepresented, in addition to receiving new commission, the Writing
Agent will receive renewal commission on the newly issued Homeowners or Deluxe Country
policy for all periods subsequent to its first anniversary date.

¢ Effective August 1, 2019, the Plus Policy program will be sunset and no new Plus Policies will be assigned. Policies currently in
Plus Policy status will remain in Plus Policy status until the five full annual renewal periods have been completed.
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4.2 Commission Deduction As Regards Canceled Policy Coverages

Any recorded but uneamed premium applicable to each coverage written in the canceled policy
will be recorded in the account of the agent who received commission on the particular coverage
at the applicable new or renewal amount.

If the canceled policy was unrepresented, any unearned premium will not be recorded in any
agent’s account.

5.0 Condominium Owners Policy Replaces A Renters
Policy

The R3001 Agent writing a Condominium Owners policy which replaces a Renters policy will
receive new policy commission on the newly issued policy for the first 12 months in accordance
with the rule stated in Section 3a, Subsection 3.0 of this Chapter.

The agent who would have received renewal policy commission on the replaced policy will receive
renewal policy commission on the newly issued Condominium Owners policy for all renewal
periods subsequent to its first anniversary date.

If the replaced policy was unrepresented, in addition to receiving new commission, the Writing
Agent will receive renewal policy commission on the newly issued Condominium Owners policy
for all renewal periods subsequent to its first anniversary date.

Any recorded but uneamed premium applicable to each coverage written in a Renters policy
(canceled as a result of having been replaced by a Condominium Owners policy) will be recorded

- as a commission deduction in the account.of the agent who would have received commission on

the particular coverage at the applicable new or renewal amount.

If no agent would have received commission on the canceled coverage, any unearned premium
will not be recorded in any agent’s account.

If the replaced policy was a Plus Policy” or an unrepresented Plus Policy, the newly written policy
will remain a Plus Policy, however, any completed portion of the five annual renewal periods, in
which the Plus Policy commission amounts are in effect, will apply to the newly written policy.

7Effective August 1, 2019, the Plus Policy program will be sunset and no new Plus Policies will be assigned. Policies currently in
Plus Policy status will remain in Plus Policy status until the five full annual renewal periods have been completed.
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6.0 Section I Homeowners Coverages for a Secondary
Residence '

The R3001 Agent who writes Section I coverage in a separate policy for a Secondary Residence

(seasonal dwelling) located in the same state as the primary residence will receive new policy

commission for the new coverage for the first 12 months. The Agent of Record on the

Homeowners line group will receive renewal policy commission on the newly written policy for
all periods subsequent to its first anniversary date.

The agent who writes Section I coverage in a separate policy on a Secondary Residence (seasonal
dwelling) located in a state other than the state of the insured’s primary residence will receive
commission in such policy as though for a new policy provided the agent who writes the
application is licensed in the state where the secondary residence is located.

7.0 Extended Coverage on Jewelry, Watches & Furs (JWF)
Coverage

7.1 JWF Written in a New Homeowners or Renters Policy at
Issuance

Commission on JWF coverage written in a new Homeowners or Renters policy al issuance will be
the same commission as applies to the policy.

7.2 JWF Added — No Previous Similar Coverage

~ JWF ‘coverage endorsed to an existing Homeowners or Renters policy which contains no JWF

coverage or SPP coverage on any items of jewelry and/or furs will be treated as an Added Coverage
for commission purposes. '

7.3 JWF Added- Existing Similar Coverage

- JWF coverage endorsed to an existing Homeowners or Renters policy which contains SPP

coverage on items of jewelry and/or furs will be considered replacement coverage.
The Agent of Record on the replaced SPP coverage will receive commission on the newly-written
JWF coverage at the same commission amount applicable to the replaced SPP coverage at the time

of replacement.

Any recorded but unearned premium applicable to the SPP coverage canceled when a replacement
coverage is written, will be recorded in the account of the agent who would have received
commission on the particular canceled coverage at the applicable new or renewal commission

amount.
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If the canceled SPP coverage was unrepresented, any unearned premium will not be recorded in
any agent’s account,

7.4 JWF Coverage Written in Homeowners Policy Which Replaces
A Renter/Condo Policy

The R3001 Agent writing JWF coverage in a Homeowners policy which replaces a Renters/Condo
policy will receive commission on the JWF coverage in accordance with the rules under 4.1.

8.0 Scheduled Personal Property (SPP) Coverage

If SPP Coverage is written on items of jewelry and/or furs to replace existing JWF coverage, the
newly written SPP coverage will be considered a replacement coverage.

The Agent of Record will receive commission on the newly written SPP coverage in accordance

. with the commission held by the agent in the replaced JWF coverage.

SPP coverage on an additional class of personal property (other than Jewelry or Furs) endorsed to
a Homeowners or Renters policy which contains JWF coverage will be treated as an Added
Coverage for COommission purposes.

Any recorded but unearned premium applicable to the JWF coverage, canceled when a
replacement coverage is written, will be recorded in the account of the agent who received
commission on the particular canceled coverage at the applicable new or renewal commission
amount.

If the canceled JWF coverage was unrepresented, any unearned premium will not be recorded in
any agent’s account. ‘

9.0 Conversion of Fire, Theft and/or CPL to a Homeowners
or Deluxe Country Policy

9.1 Homeowners or Deluxe Country Policy Written by the Agent

The R3001 Agent writing a Homeowners or Deluxe Country policy that converts existing Fire,
CPL and/or Theft coverage(s) will receive new policy commission for the Homeowners or Deluxe
Country policy for the first 12 months.

The Agent of Record on the Fire line will receive renewal policy commission on the Homeowners
or Deluxe Country policy at its first anniversary date. '
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If such Fire line has no other agent receiving commission, the Writing Agent will receive renewal
policy commission on the Homeowners or Deluxe Country policy at its first anniversary date even
though the converted CPL and/or Theft coverages were represented by another agent.

9.2 Commission Deduction

Any recorded but unearned premium applicable to a converted Fire coverage will be recorded in
the account of the agent who would have received commission on such canceled coverage at the
applicable new or renewal commission amount.

If the canceled Fire Coverage was unrepresented, any uneamed premium will not be recorded in
any agent’s account. Any recorded but unearned premium applicable to any canceled CPL or
Theft coverage will not be recorded in any agent’s accourit.
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Section 3b: Mobilehome
1.0 Added Coverages

¢ Mobile Home

+ Increased Personal Effects

» Scheduled Personal Property

* Coverage for an Additional Class of Scheduled Personal Property

¢ Vendor’s Single Interest

e Trip Collision

* Business Pursuits
‘s Additional Premises Coverage

¢ Extended Coverage on Jewelry, Watches and Furs

e Additional Dwelling Rented to Others

» Fire Department Charges

» Increased Coverage on Radio or TV Antennas or Towers Improvements Coverage
e Earthquake and Flood (Alaska)

» Earthquake (North Carolina)

» Extended Theft (North Carolina, Kansas)

* Credit Card and Depositors Forgery (North Carolina)

* Office, Professional, Private School or Studie Occupancy Coverage (North Carolina)
¢ Increase in Coverage a Limit Stated Value Policies (FL, NE, MT, NH, SC, NC)

¢ Increase in Limits (Amount) of Any Section 1 Covera'ge - excluding any Automatic Increases
» Additional Residence Premises - Rented to Others (North Carolina)

» Workers’ Compensation - Coverage WC (California, New Hampshire)

* Additional Class of Residence Employees (California, New Hampshire)

¢ Mine Subsidence (See Chapter 3, Section 3, Subsection 3.0)

» Other Structures (North Carolina)

» Lienholders Single Interest (North Carolina)

* Increases to Mobilehome Value (Texas)

* Increases to Contents Limit (Texas)

* Increases to Adjacent Structures (Texas)
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2.0 Extended Coverage on Jewelry, Watches and Furs
(JWF) Coverage
Jewelry, Watches and Furs coverage endorsed to an existing Mobilehome policy will be treated in

the same manner as when endorsed to an existing Homeowners policy. Refer to Chapter 3, Section
3a, subsection 7.0,

3.0 Scheduled Personal Property Coverage Endorsed to an
Existing Mobilehome Policy
Scheduled Personal Property coverage endorsed to an existing Mobilehome policy will be treated

in the same manner as when endorsed to an existing Homeowners policy. Refer to Chapter 3,
Section 3a, subsection 8.0.

4.0 Alistate County Mutual Mobilehome Policies (Texas)
4.1 General

Mobilehome coverage in Texas may be supplemented by Alistate Theft and CPL coverage. The
following rules apply to these coverages.

4.2 Commission Rules

Theft and Liability insurance sold to customers already insured under an Allstate County Mutual

_ Physical Damage policy will be treated in the same manncr as “Added Coverages” for commission

purposes. Added Coverages written by Allstate include:

s Business Pursuits

e Loss Assessment Liability

¢ Additional Residences Rented to Others
» Additional Insured/Residences Premises

Mobilehome “Added Coverages™ written by Allstate County Mutual are shown in subsection 1.0.
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Section 3c: Boatowners — Recreational Package
Policy '

1.0 Line Groﬁp Designation

For commission interest purposes, the Boatowners policy and the Recreational Package Policy will
be treated as a single line group.

2.0 Commission for Items Written in a Separate Policy

The Agent of Record in the Boatowners/RPP line group will be the agent who first writes the
Recreational Package Policy or Boatowners policy for the named insured.

The R3001 Agent who writes either a new Recreational Package Policy or new Boatowners policy,
when the other policy is already in effect, will receive New Business commission for the first
policy year of the new policy.

If the policy in effect is unrepresented and no other agent has qualified to capture it, the agent
writing the new Recreational Package Policy or Boatowners policy will capture commission
interest in the unrepresented policy when it next renews. When the policy in effect is represented
or another agent has qualified to capture it and the new (second) policy renews, the Agent of
Record on the original policy in the line will receive renewal commission for all subsequent

periods on both policies.

Policies issued by the Company to existing Recreational Package Policy customers as a result of
the introduction of the Boatowners policy which replaced coverage for their boats provided in their
Recreational Package Policy are excluded from this rule.

3.0 Added Coverages

3.1 Boatowners Policy

e Watercraft Liability

e Watercraft Medical Payments

¢ Your Property (Coverage TT)

¢ Additional Boat

¢ Addition of New Associated Property (Motor, Trailer, or Increased Boat Equipment under
Coverage TT)

e Persona] Effects

e Emergency Service

e Foreign Coverage (California)
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3.2 Recreational Package Policy

* Bodily Injury and Property Damage Liability
¢ All Risk of Direct Physical Loss or Damage
¢ Additional Boat' ‘

e Additional Recreational Vehicle!

¢ Medical Payments

 Addition of New Associated Property (boat motor, trailer or equipment and accessories added
under All Risk of Direct Physical Loss or Damage Coverage)

* Machinery Damage Coverage (on inboard boats)

» Coverage on Sails (excluding Spinnakers), Spars and Rigging While Racing
* Uninsured Motorists

» Foreign Coverage (California)

! The boat or recreational vehicle (of like kind} already insured must remain insured for at least 120 days; otherwise, the premium
shall be regarded as premium for insuring a replacement baat or recreational vehicle (not for an Added Coverage).
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Section 3d: Residential Fire (Including CPL Added
Coverages)

1.0 Added Coverages

1.1 Residential Fire

* Fire and Lightning Coverage on Dwelling (including Additional Dwelling) Contents
(including Additional Contents)

¢ Earthquake Coverage
e Extended Coverage
e Additional Extended Coverage
¢ Broad Form Coverage
¢ Special Form Coverage
» Mine Subsidence (See Chapter 3, Section 3, Subsection 3.0)
» Increase in Amounts (Limits) of Coverage on Any Item - Excluding Any Automatic Increases
e Addition of Item:
* Additional Living Expense
¢ Rent or Rental Value
* Trees, Plants, Shrubs
* Fire Department Service Charge
* TV Coverage
*  Other Miscellaneous Items

1.2 Comprehensive Personal Liability (CPL)

» Additional Residence Premises Maintained by an Insured

¢ Custom Farming

 Office, Professional, Private School or Studio Occupancy of an Insured’s Residence by an
Insured

¢ Additional Insureds - Non-Relative - Personal Liability

o Rental Property

*  Watercraft

» Business Pursuits - Excluding Business of Which the Insured Is Either Sole or Part Owner

* Additional Class of Residence Employees (CA, NH)
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2.0 Dwelling and/or Contents Added to a Scheduled Fire
Policy

When a dwelling and/or its contents is added to a Scheduled Fire policy and neither the dwelling
nor its contents were insured for basic Fire coverage within the last 120 days, the Writing Agent
will receive commission at the applicable Added Coverage amount in the coverage on the added
dwelling and/or its contents for the first 12 months.

The Agent of Record on the Residential Fire line will receive renewal commission on the newly
written coverage as of the next Schedule Fire policy anniversary date following the effective date
of the coverage.
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Section 3e: Landlords Package Policy
1.0 Added Coverages

e Earth Movement

» Increased Limits on Other Structures

¢  Demolition

* Mine Subsidence (See Chapter 3, Section 3, Subsection 3.0)

¢ Increases in Limits (Amounts) of any Section I Coverage (excluding any automatic increases)

2.0 Conversion of Residential Fire to a Landlords Package
Policy

When a Landlords Package policy is written for a named insured who has a Residential Fire policy
in force, the Company will cancel the Residential Fire policy. :

2.1 Commission Interest

The R3001 Agent writing a Landlords Package policy that converts an existing Residential Fire
policy will receive new policy commission interest in the Landlords Package policy for the first

12 months.

Provided there is not an Agent of Record already established in the Landlords Package Policy line:

¢ The Agent of Record on the Residential Fire policy will receive renewal policy commission
interest in the Landlords Package policy at its first anniversary date, or

* If such Residential Fire policy is free of any other agent’s commission interest, the Writing
Agency will receive renewal policy commission interest in the Landlords Package policy at its
first anniversary date.

2.2 Commission Deduction As Regards Converted Residential Fire
Policy
Any recorded but unearned premium applicable to a converted Residential Fire policy will be

recorded in the account of the agent who held commission interest in such canceled coverage at
the applicable new or renewal commission percentage.

If the canceled Residential Fire policy was unrepresented, any unearned premium will not be
recorded in any agent’s account.
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3.0 Conversion of Customizer or BPP to a Landlords
Package Policy

- A Landlords Package policy which replaces an existing Customizer policy or Business Package

policy will not be considered a new policy.

The Agent of Record on the replaced Customizer policy or Business Package policy will receive
renewal commission in the replacement policy calculated at the renewal commission percentage.

4.0 Conversion of Businessowners Policy: or Commercial
Package Policy' to a Landlords Package Policy

A Landlords Package policy which replaces an existing Businessowners policy or commercial
Package policy will not be considered a new policy.

The Agent of Record on the replaced Businessowners policy or Commercial Package policy will
receive renewal commission in the replacement policy calculated at the renewal commission

percentage.

| Available upon new product implementation beginning in late 2011. The actual new product implementation date will vary by
state.,
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Section 3f: | Workers’ Compensation — Residence
Employees

1.0 Added Coverages

* Additional Class of Residence Employees

2.0 Commission Interest

The Writing Agent will receive both new policy and renewal policy commission interest in the
new Workers’ Compensation - Residence Employees policy if not converted from a regular
Workers’ Compensation policy. Otherwise, the Agent of Record on the regular Workers®
Compensation policy will receive renewal policy commission interest in the Workers’
Compensation - Residence Employees line.
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Section 3g: Personal Umbrella Policy

1.0 Added Coverages

*

Aircraft
Recreational Vehicle
‘Watercraft

Each Additional Residence
Uninsured Motorist (Florida, Louisiana, Tennessee)

Personal Umbrella Policy
© 2020 Alistate Insurance Company
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Sec_tion 4: Allstate Financial |

The information and rules in this section applies to all R3001 Agents except where otherwise
- indicated. Any reference to Exclusive Financial Specialists - includes New York Financial

Specialists unless otherwise indicated.

1.0 General

Commission interest in an Allstate Financial policy shall belong exclusively to the agent who first
writes that policy (writing agent only). Such commission interest in an Allstate Financial policy
shall continue as long as the policy continues in force and the agent’s agency agreement remains
in effect. Allstate retains the right to change the commission interest at the request of a customer
or if servicing issues arise and another agent is assigned to assist the customer. An agent’s licensed
support staff may only write Allstate Financial business in the R3001 agent’s primary license state,

2.0 Special Situations
The following sections contain special commission rules applicable to Allstate Financial products.

Section 4a Allstate Financial — Policy Replacements

Sectiondb  Allstate Financial — Term Conversions

Sectiond4c  Allstate Financial — Whole Life Policy Issued Through Exercising FPP
Option

Section 4d Allstate Financial — Add-Ons and Increases

Section 4e Allstate Financial — Allstate Financial Services, LLC

Section 4f ' Allstate Financial — Alistate Benefits (excludes New York)

Section 4g Allstate Financial — Partnerships

Section 4h Allstate Financial — Allstate Life & Retirement Bonus

:S_gg:t_ip_l_l_fii. Allstate Financial — Allstate Life Insurance Company of New York
Workplace Business )
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3.0 Agent Split Commission Agreement

3.1 General

Agents may enter into a split commission arrangement with another agent. Split commission
arrangements may be selected in the following ratios: 60/40, 70/30, 80/20, 90/10. A different split
commission arrangement can be used for each new business or term conversion policy. The split
comunission arrangement is identified on each application. If this information is not specified on
the application, a 60/40 split will be defaulted. Split commission is not allowed on add-ons or
increases.

The commissionable premium and production credit will be split based on the ratio selected. Both
agents will receive life persistency (LPF) credit; however, the policy and/or IPS count will be
given only to the agent with the highest split percentage. Split commission arrangements are
classified as personally produced (solo) business. Commission Scales are based on the individual
agent’s production levels.

Both agents must represent the same Allstate life insurance company and be properly licensed in
the state to which the policy is coded. Accordingly, a New York agent and a non-New York agent
may not agree to split commission with each other on an Allstate Financial policy.

3.2 Commission Determinations

New premium for policy additions or increases occurring after initial policy issuance will not be
split even if the basic policy was a split commission policy. The special commission rules
contained in Chapter 3, Section 4d will continue to apply.

3.3 Termination of Either Agent’s Agency Agreement

Should either agent’s agency agreement terminate prior to policy issuance, except as otherwise
provided in this Supplement, the remaining agent will receive the full commission for the policy.
If one of the parties terminates after policy issuance, cancellations or renewals will be divided
according to the agreed upon basis for dividing premium, but the appropriate portion will be
recorded as unrepresented when the terminated agent condition exists.

4.0 Assigned Life Business

An R3001 Agent may assign Life business to another agent with company approval. Any
commission payable with respect to the assigned Life policy will be at the appropriate renewal
amount based on policy year as per the R3001 Agent’s commission schedule.
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5.0 Exclusive Financial Specialist Partnered Business

An R3001 Agent may produce business through an arrangement with an Exclusive Financial
Specialist (EFS). This business arrangement is classified as partnered business (also referred to in
this Supplement as Parinerships, partnering). The agent receives 100% issued production credit
on all issued business written with an EFS. Issued production credit applies to the agent’s
Commission Scales qualification (see chapter 2) and counts 100% towards Agency Bonus
qualification.

Effective April 10, 2017, production credit from any qualified products written with an EFS will
not be applied to Agency Bonus qualifications. However, this production credit will apply to ALR
commission scale qualification and Allstate Life & Retirement bonus qualification. For fixed
indexed annuities, the partner agent must be a registered representative with Allstate Financial
Services, LLC to receive production credit.

3.1 Termination of Exclusive Financial Specialist’s Agreement

Should the Exclusive Financial Specialist’s agency relationship with Allstate terminate, the
partnering agent may capture the policies written by the EFS, where the agent is the partnering
agent, that become unrepresented. The agent cannot selectively accept policies. The agent must
accept all the policies on which he/she is the participating agent. If, during the period between
Exclusive Financial Specialist termination and assignment of the policies, an R3001 Agent writes
premium additions or renewals, the agent will receive the related production credit and no
commissions (as if an active Exclusive Financial Specialist was assigned to the policy).

6.0 Company Fees Charged to the Agent
6.1 Fee for Undelivered Policies

Certain states require that the Company secure and retain a copy of the properly signed and dated
policy delivery receipt. When writing business in one of these states, properly signed receipts
must be returned and received by Home Office within 60 days of the date of the policy being
released. After 60 days, the Company will send a certified copy of the policy and its delivery
requirements to the customer. A portion of the Company’s cost associated with reprinting and
mailing a copy of the policy to the customer will be assessed to the writing agent in the form of a
commission deduction. The fee charge will be $65.00.

6.2 Fee for Non—funded- Policies Issued but not Placed (excludes
New York)

The life insurance application initial funding policy requires one modal premium with application
submission unless the application meets the exclusion criteria outlined below. A fee of $50.00
will be assessed to agencies on non-funded but issued life applications that are not accepted by the
customer. This fee will be assessed to the writing agent in the form of a compensation deduction.
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Exclusien Criteria

This fee will not be assessed and initial funding is not required if:
1. The sale involves replacement of existing life coverage (either an internal or external
replacement). '
2. An application specifically requests that we draft the initial premium, and a voided check
and signed authorization is submitted.

These exceptions allow the submission of a non-funded application, however, we encourage the
collection of a down payment whenever possible so the customer has the protection outlined in the
Temporary Insurance Agreement and we stand a better chance of placing the business.

Funding must not be submitted with any application if:
1. An application is for a face amount greater than $1,000,000.
2. A trial application is required based on the customer’s history.
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Section 4a: Allstate Financial — Policy Replacements
1.0 General

A policy replacement may be warranted if it provides increased coverage or other features needed
by the customer at a more economical cost. However, a policy replacement may not be in the
customer’s best interest due to such facts as: surrender charges, expense loads, health of the insured
or the restarting of the incontestability period.

The following rules may be changed from time to time. Circumstances that may cause them to be
changed include, but are not limited to, the following: (a) changes which may benefit the
policyholder (as determined by the Company); and (b) introduction of new products.

There are no exceptions to the Replacement Rules.

2.0 Commission Interest

2.1 Life Business

Any life policy that replaces one or more existing life policies, written with the Alistate Life
Insurance Company, and its affiliates and subsidiaries, including Allstate Financial Services, LLC
(AFS, LLC) will be considered a replacement and will be subject to all appropriate replacement
rules.

Replacements Receiving Full New Business Commissions

Full new business will be paid in the following cases. Term to term replacements or term to
permanent replacements identified below in which the customer enters into a new policy with an
application date within 180 days of the end of the level premium period of the original policy, or
anytime thereafter. Note: the original level term policy must not be lapsed or terminated. This
applies to the replacement of the following level term policies:

Countrywide (excluding New York)

» Lincoin Benefit Life Level Best Term
Lincoln Benefit Life and Allstate Life Insurance Company Level Best Gold
Lincoln Benefit Life and Allstate Life Insurance Company Level Best Platinum
Lincoln Benefit Life GT Gold
Lincoln Benefit Life GT Platinum
Lincoln Benefit Life TrueTerm

New York only

« Alistate Life Insurance Company of New York Level Best Gold
Allstate Life Insurance Company of New York Level Best Platinum
Allstate Life Insurance Company of New York GT Gold
Alistate Life Insurance Company of New York GT Platinum
Allstate Life Insurance Company of New York TrueTerm

SUPPLEMENT FOR THE R3001 AGREEMENT

Allstate Financial — Policy Replacements
© 2020 Allstate Insurance Company

Page 112

Pls. Exhibit 3

— - PRV NS PR _——m— . w4 dr—— —_—




I-—'MOMO‘JI—'CDC)L’.OODOLOU’!I—'O

%
This will also apply to five year renewable term policies that have reached the end of their last
eligible renewal period (i.e., the contract reaches maturity and can longer be renewed).

. Replacements Receiving Net New Commissions

Renewable Term Replacement Rules
Commission on renewable term policies that are replaced is based on the difference between the
new policy’s first year annual premium and the initial premium paid during the first year of the
replaced renewable term policy. This applies to the following renewable term policies:

» Protector Plus

¢ Maximum Term
* 5%Year Term
e Amnual Term

Below is an example of how the net new premium is calculated for renewable term replacements:

Customer’s ALIC Protector Plus premium for the first 5 years is $200. For policy years 6-10,
the premium is $300. During the eighth policy year, the customer suitably replaces the
Protector Plus policy with a new policy. The first year annual premium for the new product is
$1000. The net new premium calculation will be based on the initial premium of the replaced
policy, $200 in this example, and producer commission and production credit will be based on
$800 of net new premium ($1000 - $200 = $300).

Except for the cases identified above and the rules for term to perm replacements and term
conversions, which can be found in Chapter 3.0, section 4b of this supplement, all other
replacements will be paid as follows: g

* Any excess premium applied above the required annual premium will receive
commissions at the cutrent excess rate.

« If the existing policy has lapsed or terminated' within 6 months before the application
date or 12 months after the credit release date of a new business policy, commission
and production credit will be given on the difference between the new policy commission
basis and the old policy’s current commission basis. If the old policy is terminated’
within the first policy year, any uneamed premiwm will be subtracted from the old
policy’s current commission basis when calculating commissions. If the new policy
commission basis is less than or equal to the old policy’s current commission basis, no
commission and production credit will be given on the new business policy.

If the new policy is replacing more than one existing policy on the same insured and the
existing policies meet the above criteria, the current commission basis from all old policies
will be used for the calculation.

» The new policy’s new business commission rates will be used to calculate commissions.

» . Ifthe replaced policy is less than 49 months old, the exposed and in force counts for the

terminated policy will be deleted for persistency calculations. The new business policy
will receive exposed and in force counts with the new policy effective dates.

! Policies converted to a Non-Forfeiture Option are treated as terminated policies.
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2.2 Annuities

Effective May 1, 2018, when an annuity replacement passes the AFS, LLC best interest review
process, full compensation will be paid on the transaction. Full compensation can include
commissions, production credit, and IPS (when applicable). Replacements include transfers to and

* from Company proprietary annuities, annuities sold through AFS, LLC and/or Expanded Market

third party annuities. Any withdrawals made within 18 months prior to the effective date of the
new deposit will be considered a transferred amount. Replacement rules assessed by third-party
carriers will still apply, which can reduce the compensation.
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Section 4b: Allstate Financial — Term Conversions

1.0 General

A term conversion is a change from term insurance to permanent insurance in accordance with a
terrn conversion privilege of the term policy or term rider,

Term to Permanent exchanges, which are not conversions will be treated as replacements. !

2.0 Commission Interest

Term policies that are on a waiver of premium and are converted to permanent policies do not
generate new business production credit or commission.

Effective April 14, 2012, the following rules are applicable to conversions from the Allstate Basic
Term and the TrueTerm09:

Policy Year Commission Rule

1-2 (months 1-24) Net new premium

3-10 (months 25-120)
For customers age 60 | Full new business premium
and younger :

The following rules are applicable to conversions from term policies or term riders written prior to
the TrueTerm09 [underwritten by LBL or ALIC]:

. Effective April 1, 2015 and later
Policy Year Commission Rule

1-2 (months 1-24) Net new premium

3'10 (months 25'120) Full new busineSS premium

11+ (months 121+) Full new business premium

I Refer to Section 4a for further information regarding policy replacements.
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Full New Business Premium
Commissions will be based on the new policy’s commission basis (less any term conversion
premium credits applied to the new policy premium).

Net New Premium

Commissions will be paid on the difference between the new policy commission basis? (less any
term conversion premium credits applied to the new policy premium) and the old policy/rider’s
current premium. For example, if the first year premium collected on the new policy is less than
the commissionable target premium, commissions will be paid on the difference between the
premium collected on the new policy and the old term policy’s current premium.

o If the original term policy/rider is terminated within the first policy year, any unearned
premium will be subtracted from the old policy commission basis when calculating
commissions and production credit.

¢ If the new policy commission basis is less than or equal to the old policy commission basis, no
commission and production credit will be given on the new business policy.

e If the new policy is replacing multiple existing policies/riders on the same insured, the
commission basis from all old policies/riders that terminated before their 5t policy year will
be used to reduce the new policy commission basis.

* The new policy’s new business commission rates will be used to calculate commissions.

Any commission chargebacks on the term policy will follow normal termination processing. If the
term policy was issued and placed within the last 48 months, LPF exposed and in force counts will

be reversed.

Once the term conversion takes place, a new palicy date is assigned. For purposes of applying
commission percentages, the renewal occurring on the next anniversary date following the policy
date will be considered the first renewal and all subsequent renewals will be detcrmined

accordingly.

Term Conversion Plus
Term conversion rules outlined above wili apply to the convertible face amount. Any increase in
coverage above the convertible face amount will be paid as normal compensation as outlined in

Chapter 2, Section 1d (Allstate Financial).

Fully funded
The new policy will be fully funded if the first year cash collected (excluding term conversion

credit) equals or exceeds the commissionable target premium (for any Lincoln Benefit life policy)
or minimum annual premium (for any Allstate policy). . If the new policy includes non-
commissionable items, the cash collected to pay for non-commissionable items are excluded from
the calculation. For example, if the commission target is $2,000 and the non-commissionable
PITR safety net premium is $300, first year cash collected must be $2,300 to receive full new

business credit.

2 Refer to Exhibit A (excludes New York) and NY Exhibit A (New York only) for a list of cornmission basis by product.
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3.0 Term Conversion Eligibility (excludes New York)

3.1 General

Effective August 12, 2013, inter-company term conversions, with the exception of TrueFit, are no
longer allowed, unless the policy is eligible for the Allstate Exchange Program effective January
1, 2014 (see subsection 4.0). Any exchange of an ALIC term policy or term rider for 2 LBL

permanent plan will be a replacement. Underwritin

will be assessed.

g will be required and a replacement charge

The conversion eligibility rules are indicated below and summarized in the following chart.
® Alistate Basic Term will only be convertible to Allstate Bridge UL.
Effective January 12, 2019 all other ALIC term policies will only be convertible to Allstate

Bridge UL.

* AAC TrueFit may be convertible to Allstate Whole Life Advantage, Allstate Bridge UL, or

AAC permanent plans.

* LBL term policies will only be convertible to LBL permanent life products (Whole Life IT),
unless the policy is eligible for the Allstate Exchange Program effective January 1, 2014.

- Company Conversion Eligibility after
Term Plan/Rider (LBL or ALIC) August 12, 2013
Basic Term ALIC ALIC Bridge UL
Old ALIC term products and .
term riders ALIC ALIC Bridge UL
Term Riders on Allstate .
Whole Life Advantage ALIC ALIC Bridge UL
TrueTerm and other LBL LBL LBL Whole Life II
Term policies
Conversion in the first 5 years:
Allstate Whole Life Advantage,
Lifetime UL, FutureBuilder UL,
TrueFit AAC FutureGrowth IUL, Whole Life
Tribute
Conversion anytime:
Allstate Bridge UL

*All products not available in all states. Check for state availability.
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3.2 Term Conversion Eligibility for LBL Policies Originally
Written Outside of the Exclusive Agency and Exclusive
Financial Specialist Programs

Effective April 1, 2014, Lincoln Benefit Life Company (LBL) was purchased by Resolution Life
Inc. There are a number of LBL term life insurance policies and term riders that are eligible to be
converted into a permanent policy that were wriften by agents other than Allstate Exclusive Agents
and Exclusive Financial Specialists prior to this sale. Effective September 14, 2015, Exclusive
Agents and Exclusive Financial Specialists may not become the servicing agent, agent of record
or writing agent on any LBL permanent policy that is issued as part of a customer’s exercise of
any contractual term conversion privilege unless the prior LBL term policy was previously written
by an Exclusive Financial Specialist or Exclusive Agent.

If the prior LBL term policy was not previously written by an Exclusive Financial Specialist or

Exclusive Agent, no commissions, production credit, or IPS will be generated for the new
permanent LBL policy and the Exclusive Agent or Exclusive Financial Specialist will not be listed
as the writing, servicing or agent of record on the permanent policy.

4.0 Allstate Exchange Program

Effective January 1, 2014, if an LBL term policy is within the conversion period, the policy is
eligible for the Allstate Exchange Program as indicated below and term conversion compensation
rules will apply.

LBL Term Product Conversion Period/ Exchange Privilege
Exchange Eligibility
True Term 2009 & 2012 | Earlier of age 60 or 10 years Prior to the 5% policy.
] anniversary, customers
True Term 2006 Ear_he:ir of age 70 or end of level may exchange to a
peno current® Alistate
i Permanent product
GT and LBT Platinum Ear_ller of age 70 or end of level P
period
GT Gold and LBT Gold | Later of age 75 or 5 years After the 5™ policy
_ anniversary, customers
may exchange to the
Level Best Term (LBT) Later of age 65 or 5 years Alistate Bridge UL

*Allstate permanent products available for this exchange program will be evaluated annually and
revised where appropriate.
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Section 4c: Allstate Financial — Whole Life Policy
Issued Through Exercising FPP Option

1.0 General

Future Purchase Privilege (FPP) is a benefit that was offered on certain permanent products until
approximately 1985. This benefit, purchased at an additional premium, allows the insured to
purchase additional Whole Life Insurance at specified times in the insured’s life. The additional
coverage can be purchased on the policy anniversary nearest the insured’s 25', 28t 35t 34th 37t
and 40" birthdays.

The agent submits a new business application for the amount of insurance desired. They can
purchase less than they are entitled, but not more than $1,000 coverage for each “unit” of FPP.

A Whole Life policy issued as a result of the insured having exercised the Future Purchase
Privilege of an existing permanent policy is a new policy by definition in this Supplement, except
where it falls within the definition of a replacement policy, and will not be considered an increase.
See Section 4a for information regarding replacements.

2.0 Commission Interest

2.1 New Policy

An FPP credit, a percentage of the premiums paid for the FPP optionsince the last option date
(policy date on the 1% option), is used to pay the down payment on the new policy. An exception
to this is when the insured selects the annual pay plan. The annual premium collected would be
minus the FPP credit amount.

The writing agent will receive new policy commission based on the full annual premium for the
new policy, without regard to the FPP credits allowed to the insured on the first annual premium.
The agent also receives renewal commissions on the policy.

If the new policy should lapse or terminate before its first anniversary, the writing agent will be
charge-backed commissions based on a pro-ration of the full annual premium, not the prorated

annual premium less the FPP credit.
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Section 4d: Allstate Financial - Add-Ons and
Increases

1.0 General

Special commission rules apply when additional riders and/or benefits are added to an existing policy
or when coverage is increased.

2.0 Add-Ons to Life Policies

An addition (add-on) is the process by which coverage, riders, or benefits are added to an existing
permanent Life policy. Policy additions require underwriting and are effective on the month-a-
versary following the date of the application. These changes are typically limited/exciuded during
the first policy year.

When a rider and/or benefit are added to an existing policy, the agent writing the add-on will receive
new business commission interest in the rider and/or benefit for the first 12 months, except on
GoodForLife policies. No commission interest will be given for add-ons on GoodForLife policies.

The original Agent of Record on the policy will receive renewal commission interest in any add-on
of a rider and/or benefit.

“Rider” includes, but is not limited to, the following:

¢ Children's Level Term Rider
Children’s Protection Rider
e Additional Insured Rider

“Benefit” inchudes, but is not limited to, the following:

Waiver of Premium

Accidental Death Benefits

Waiver of Charges (Universal Life)
Accelerated Death Benefit

The following rule applies to products that pay new business commission based on the minimum
annual premium or annual premium. Commission is based on the new business commission basis
of the rider/benefit multiplied by the new business commission rate applicable to the policy.
Production credit will be calculated using the same MAP or Annual Premium.
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The following rule applies to products that pay new business commission based on the commission

" target premium. Commission is based on the difference between the new commission target

premium and the old commission target premium multiplied by the new business commission rate

Refer to the commission schedules in Exhibit C (excludes New York) for a list of commission
rates by product. For New York, refer to the commission schedules in NY Exhibit C.

3.0 Universal Life Increases

An increase is the process by which the specified amount of an existing coverage, rider or benefit
is increased. Policy increases require underwriting and are effective the month-a-versary
following the date of application.

When an increase is processed on an existing policy, the agent writing the increase will receive new
business commission interest for the increased amount for the first 12 months, except on Echelon I
UL and GoodForLife policies. No commission interest will be given on increases on Echelon I UL
and GoodForLife policies. The original Agent of Record on the policy will receive renewal
commission interest in any increased amount.

Any increase in Coverage on a Universal Life policy or rider that pays new business commissions
based on the minimum annual premium must be accompanied by a new illustration and signed by
the policy owner.

The following rule applies to products that pay new business commission based on the minimum
annual premium. Commission is based on a table of Minimum Annual Premiums (MAP) for UL
increases, using the attained age as of last anniversary, for the increased specified amount,
multiplied by the new business commission rate. Production credit will be calculated using the

same MAP,

Commission on any contributions in excess of the minimum annual premium will be paid to the
original Agent of Record on the policy.

The following rule applies to products that pay new business commission based on the commission
target premium. Commission is based on the difference between the new commission target
premium and the old commission target premium multiplied by the new business commission rate

applicable to the policy.

Refer to the commission schedules in Exhibit C (excludes New York) for a list of commission
rates by product. For New York, refer to the commission schedules in NY Exhibit C.

4.0 Universal Term Increases

Increases to Universal Term policies, which are called “scheduled changes”, are compensated at
the base commission rate for the increase in premium.
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Section 4e: Allstate Financial — Allstate Financial
Services, LLC: |

1.0 General

Allstate has granted permission to R3001 Agents who have a current FINRA license to sell certain
variable products through AFS, LLC. To participate in the program, R3001 Agents must sign the
Registered Representative Agreement with AFS, LLC and must otherwise comply with AFS, LLC
requirements necessary to maintain an active appointment. The R3001 Agent is responsible for
all expenses associated with maintaining a FINRA license.

2.0 Commission

Commission for AFS, LLC business will be paid through AFS, LLC. Commission will not be
paid if the agent’s agency agreement with Allstate or AFS, LLC terminates,

3.0 Ownership of AFS, LLC Business

AFS, LLC retains all ownership rights in AFS, LLC variable annuity products written by R3001
Agents. An R3001 Agent’s permission to submit applications for AFS, LLC continues only while:

* the agent’s agency agreement with Allstate remains in effect,

 the agent has a Registered Representative Agreement in effect with AFS, LLC
¢ the agent’s FINRA license remains in effect, and

* the agent complies with all AFS, LLC requirements.

! Allstate Financial Services, LLC is referred to as LSA Securities in the states of PA and LA.
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Section 4f: Allstate Finanéial — Allstate Benefits

(American Heritage Life Insurance
Company) (excludes New York)

1.0 General

Allstate has granted permission to certain R3001 Agents (“agents”) to sell insurance products
underwritten by American Heritage Life Insurance Company (“AHL”), marketed as Allstate
Benefits. To participate in the program, the agent must first complete an application for
appointment with AHL, and be accepted for appointment by AHL in the states in which the agent
will represent AHL.

2.0 Authority

The R3001 Agent is authorized to solicit, procure and transmit to AHL applications for individual
insurance policies, group insurance policies, and certificates of group insurance (collectively,
“policies”) issued by AHL.

The agent is not authorized on behaif of AHL to incur any liability; make, walve, alter, endorse or
discharge contracts or any term thereof; bind AHL on any application for, or policy of, insurance;

for any payment of premiums or waive forfeitures; name special rates; guarantee dividends or
interest rates, or make any estimates thereof: or bind AHL in any way.

Unless specifically authorized in writing by AHL, the agent shall not collect any monies due, or
to become due, to AHL except for the collection of the initial premium on policies personally

procured by the agent.

3.0 Commissions (excludes GoodForLife):

3.1 Commission Amount

All compensation paid to the agent will be commissions, computed as a percentage of premiums
paid to AHL on policies issued pursuant to applications procured by the agent.

The Commission Level establishes the percentage rates that apply in computing commissions
for available AHL products. Effective January 1, 2017, all agents will be paid commissions at
Commission Level | on the E-Contract Series Commission Schedule, in effect at the time of
application for the policy. However, AHL reserves the right to reduce, by written notice to the
agent, the percentage rate that applies in computing agent’s commissions for any workplace
business (i.e., insurance products designed for sale at the policyholder’s worksite with premiums

! Commission information for GoodForLife products is located in Chapter 2, Section 1d.
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insunfmce premium submitted by the agent. Net CWA is gross written annualized first year

of commission computation,

AHL may, in its sple discretion, limit or discontinue commission advances tq any agent,

No more than three (3) producers may be allocated premijum credit

* No more thap tWo (2) Alistate chanpe) producers (Exclusive Agents and Exclusive
Financial Specialists) may be atlocated premium credit

¢ No more than one (1) Exclusive Financial Specialist may be allocated premium credit
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® The minimum total premium split allocated to all Alistate channel producers is 30% of the
total commissionable premium :

Example 1: EA writes case with Benefits Specialist

Total Commissionable Premium $2,000
EA / Benefits Specialist 30%/ 70%
Commissionable premium Credited to EA $ 600 ($2,000 x 30%)

Commissionable premium Credited to Benefits Specialist $ 1,400 (82,000 x 70%)

Example 2: EFS & EA write a case with a Benefits Specialist. EFS/EA split is 60% / 40%

Total Commissionable Premijum $2,000

EFS & EA / Benefits Specialist 30%/70%
Commissionable premium Credited to EFS $ 360 ($2,000 x 30% x 60%)
Commissionable premium Credit to EA $ 240 ($2,000 x 30% x 40%)

Commissionable premium Credited to Benefits Specialist $ 1,400 ($2,000 x 70%)

Should the EFS’s or Benefits Specialist’s appointment with AHL terminate, either before or after
policy issue, the termination will have no effect on the EA’s credit for the agreed upon portion of
the premium,

3.4 Commission Statement

The agent will be provided written or electronic statements reflecting the commissions due the
agent. The agent shall review all such statements and shall provide AHL written notice, within a
reasonable time, of any commission claimed by the agent but not paid. Under no circumstances
shall notice be given more than one year from the date the claimed commission was due. Failure
to provide such notice within the prescribed time bars any claim for such commission.

3.5 Limitations

The agent shall not be entitled to commissions on any policy unless AHL determines that the agent
either (i) procured the policy or (ii) is allocated a share of the premium credit by the procuring
producer. To procure workplace business, the agent must also (i) be recognized, and designated
in writing, by the payroll account (or, in the case group insurance, by the group policyholder) to
be the agent of record for the workplace business, and (ii) service the workplace business to the
satisfaction of AHL and/or the payroll account (or group policyholder) as determined by AHL. In
all cases where a claim to commissions is disputed or questioned, the decision of AHL shall be

binding and conclusive.
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Ifany policy procured by the agent shall lapse, AHL.’s liability to the agent for further commissions
thereon shall cease, unless the policy is reinstated and the agent is determined by AHL to have
procured the reinstatement.

If a new policy is issued and previously existing insurance coverage on the same insured, which
provided similar benefits and was underwritten by Alistate or any of its subsidiaries, is terminated
or lapses before or after the issue of the new policy, the commissions payable on the new policy
shall be determined by the practices and procedures of AHL in effect at the time of such new issue.

to that premium.

If commissions due the agent upon any normal payment date total iess than $100.00, AHL may,
in its discretion, delay payment until the first normal payment date after which the amount due
equais $100.00. The agent shall forfeit any commissions otherwise due or to become due
whenever the total of such commissions is less than $300.00 during any calendar year.

The agent shall have no claim for compensation for having introduced or brought to the attention
of AHL any business opportunity or for having created in any person any interest in purchasing
AHL products, except under a written agreement with AHL to pay such compensation, signed on
behalf of AHL by a vice-president or higher officer of AHL.

4.0 Termination

The agent's appointment with, and authority to represent, AHL shall terminate under any of the
following:

¢ Immediately, at the sole discretion of Allstate, AHL, or the agent.
* Automatically, upon termination of the agent's R3001 Agreement.

* Automatically, upon the agent's invoking any form of federal bankruptcy Jurisdiction or state
Jurisdiction for receivership, liquidation, or conservatorship.

5.0 Indebtedness

AHLand its affiliates that are parties to the R3001 Agreement may offset against any claim by the
agent for commissions any debt to AHL then due or that may thereafter become due from the
agent, whether arising hereunder or otherwise, and such debt shall be a first lien on any such
compensation. AHL shall have the right to determine to which indebtedness any payment made
by the agent, whether offset or otherwise, shall be applied. The agent shall pay all costs and
expenses, including collection fees and/or reasonable attorney's fees, which are incurred by AHLin
the collection of indebtedness hereunder. :
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6.0 Advertising |

Only AHL shail act on behalf of the Company regarding signs and advertising copy, as described
in the Advertising section of the R3001 Agreement, containing any reference to AHL or Allstate
Benefits.

7.0 Modifications

AHL reserves the right to modify this section of the Supplement by field bulletin, letter, email,
publication on a website maintained by Allstate or its subsidiaries for insurance producers, or other
appropriate official written communication, and such modification shall be effective as of the date
stated in the communication. The agent's continuing the relationship with AHL after transmission
of such official written commumication conclusively constitutes assent to the modification.

The agent shall comply with all published bulletins, field letters, and any other written
communications from AHL now in force and such as may be hereafter adopted.

8.0 Complaints

The agent shall document and Promptly report to AHL all customer and regulatory complaints
involving the agent's conduct a5 a representative of AHL, and/or the conduct of AHL or any of its
representatives regarding applications, policies, or claims. The agent will fully cooperate with
AHL in the investigation and resolution of such complaints.

SUPPLEMENT FOR THE R3001 AGREEMENT ]
Allstate Financial — Allstate Benefits {American Heritage Life Tnsurance Company) Page 127

© 2020 Alistate Insurance Company
Pis. Exhibit 3




TTT T Stesser aroua D IVIWAY 1, ZULN

\—
Section 4g: Partnerships
1.0 Declared Partnerships

It is at the agent’s discretion who they choose to select as a declared partner and it is also at the agent’s
discretion to decide if it is appropriate to create and adopt any sales processes for the partnership.

¢ Onan annual basis (calendar year) an EFS and EA partner must complete and acknowledge
a partnership agreement through the Partnership Declaration on-line tool
* The Partnership agreement process must be completed by April 1 of the current calendar
year!
© Prior year partnerships will not carry-over to subsequent calendar years
o EFSsor EAs can opt-out of a partnership prior to April 1
* Partnership agreements in effect as of April 1 will remain in force through
that year-end
o EFSs and EAs affiliated during the calendar year must complete and acknowledge a
partnership agreement within 99 days of their affiliation date or by December 1,
whichever is earlier

2.0 Default Partnerships

® A Default Partnership will occur when aj] criteria are met: .
© An individual EFS writes or shares 60% or more of the EA’s total production credit
for the year; and
: © An individual EFS writes or shares 6 or more IPS for the EA for the year

¢ Default partnership status will be evaluated and confirmed at year-end to determine the
impact to ALR bonus qualification

* Default partnerships will have the same impact as declared partnerships with regard to ALR
bonus qualification. (When a defaut partnership is triggered, the ALR bonus opportunity
for that EA will be split 50/50 between the EA and EF S)

! For 2018 only, the partnership agreement process date was extended to April 30, 2018.
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2.1 Partnership Transition Rules

Partnership Scenarios Rules
New EA » EAis given 90 days to choose solo or partnership model
(Start Up Agent)

If selling EA is currently partnered:

» The EFS and buyer maintains the partnership through year-
end
» EFS has the option to opt-out of this partnership (removes
this partnership from bonus eligibility)
+ EFS must inform AFCompensation@allstate.com of
their decision to opt out within 60 days of the seller’s
New EA termination effective date or no later than December 1,
(Buyer) whichever is earlier.

o If the buying EA partner enters into multiple EFS
partnership agreements, the 50% EFS portion of the bonus
will be allocated to each EFS partner based on their
contribution to the agency’s partnered production credit

If sellinp EA is currently solo:

¢ EA can chose to remain solo or establish a new partnership
agreement
» EFS bonus eligibility is retroactive to the beginning of year

EA

® If EA takes the Termination Payment Provision (TPP) and the
partnership has reached the minimum qualification for the
ALR bonus at the end of the calendar year, the EFS portion of
the partnership bonus will be paid as defined in the
Supplement for the 1.2000 A greement .
e EA carries-forward the partnership designation for remainder
of that year (only eligible for 50% of ALR bonus)
e EA can choose to add a new EFS partner
EFS | EFS Terminates ® Ifan EA partner enters into multiple EFS partnership
agreements, the 50% EFS portion of the bonus will be
allocated to each EFS partner based on their contribution to the
agency’s partnered production credit -

EA Terminates

Business written with a prior EA partner -
For business written with prior EA partners where the customer’s relationship originated with that
agency, any future business for that customer must be partnered with the same agency.

For business written by an EFS where an agency relationship did not exist, any future ALR business

for that customer must be partnered with the same EFS.
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Section 4h: Allstate Financial - Allstate Life &
Retirement Bonus — Sunset effective
December 31, 2019

The Allstate Life & Retirement Bonus is calculated annually at the end of each calendar year and
paid in the first quarter of the subsequent year.

1.0 Key Terms

PC per PIF (production credit per policies in force) — represents the ratio of life & retirement
new business production credit divided by PIF.
* Production credit used in this calculation includes the summation of the current year’s total
agency life & retirement production credit
¢ PIF in this calculation includes the prior year-end policies in force, adjusted for any
- changes in agency size due to sales, purchases, or mergers,

2.0 Bonus Qualification

Qualification for the Allstate Life & Retirement Bonus is based on achievement of the
production credit per PIF ratio, :

The bonus qualification is based 0n agency size and agency total production credit:

® Agency size is measured by the Alistate branded property & casualty PIF as of the prior year-
end :

o Agency size will be adjusted for any sales, purchases, or mergers of the agency

© Base PIF is 1,000 for any agency with PIF fewer than 1,000 policies; start-up
agencies are set at 1,000 PIF.

* Agency total production credit includes total partnered and EA solo production credit

Bonus measurements for all Established Satellites located in the Same state as the primary agency
(including stand-alone agencies and Enhanced Satellite Agencies) will be combined with their
primary agency. Start-up Satellites are measured separately. For Established Satellites that CTOSS
state lines, bonus measurements are combined for any locations that are within the same state and
still have active agreements at the end of the bonus year.
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3.0 Bonus Grids
3.1 Countrywide (excluding New York)

The bonus is calculated using

the bonus rate found in the table below times the agency total

production credit.
Countrywide Grid (excluding New York)
. Agency Size
PC/PIF . (based on prior year-end Allstate branded property & casualty policies in force)
Ratio* [ Start-up Tier 1 Tier 2 Tier 3 Tier 4 Tier 4b
@in LOOPIF) | (upto L4 PIF) | (1,500-2,999 PIF)_| (3,000-5.999PIF) | (6,0008999 PiF) | (9,000 PIF)
15.0 12% 12% 14% 15% 16% 16%
17.5 15% 15% 18% 20% 23% 23%
20.0 18% 18% 22% 25% 30% 30%
225 21% 21% 26% 30% 30% 30%
25.0 24% 24% 30% 30% 30% 30%
27.5 27% 27% 30% 30% 30% 30%
30.0 30% - 30% 30% 30% - 30% 30%

*Minimum PIF used is 1,000. Start-up agencies will be set to 1,000 PIF re

3.2 New York Only

The bonus is calculated using

production credit.

gardless of actual size.

: C ‘ _
the bonus rate found in the tables below times the agency total

New York EA Solo Grid
Agency Size
PC/PIF (based on prior year-end Allstate branded property & casualty policies in force)
Ratio*  ['Start-up Tier 1 Tier 2 Tier 3 Tier 4 Tier 4b
(PIF [.000) {up g 1,499 PIF) {I,500-2,999 PIF) {3,000-5,999 PIF) {6,000-8,999 pIF) (9,000+ PIF)
15.0 10% 10% 12% 13% 14% 14%
17.5 13% 13% 16% 17% 20% 20%
20.0 16% 16% 19% 22% 22% 22%
22.5 18% 18% 22% 22% 22% 22%
25.0 21% 21% 22% 22% 22% 22%
27.5 22% 22% 22% 22% 22% 22%
30.0 22% 22% 22% 22% 22% 22%

*Minimum PIF used is 1,000. Start-up agencies will be set to 1,000 PIF regardless of actual size

e e .
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New York EA Partnership Grid

Agency Size
PC/PIF (based on prior year-end Allstate branded property & casualty policies in force)
Ratio* [ Start-up Tier 1 Tier 2 Tier 3 Tier 4 Tier 4b
(PIF 1,000) | (op1o LA9IPTF) | (1,500-2,999 PIF) | (3.000-5,999 PIF) | (6,000-8,999 PIF) |  (9.000+ PIF)
15.0 13% 13% 15% 16% 17% 17%
17.5 15% 15% 18% 20% 23% 23%
20.0 18% 18% 22% 25% 26% 26%
22.5 21% 21% 26% 26% 26% 26%
25.0 24% 24% 26% 26% 26% 26%
27.5 26% 26% 26% 26% 26% 26%
30.0 26% 26% 26% 26% 26% 26%

*Minimum PIF used is 1,000. Start-up agencies will be set to 1,000 PIF regardiess of actual size

4.0 Bonus Calculation

The bonus payout rate is determined by the Production Credit per PIF (PC per PIF) ratio
achieved.

Agency total production credit (total Partnered and EA Solo)

PC per PIF Ratio = Prior year-end Alistate branded property & casunalty policies in force

There is no rounding of PC per PIF ratio results -
There is no interpolation of bonus rates, should results fall between PC per PIF ratio
points on the grid above
* Any chargebacks of business will be included in the subsequent year bonus calculation.
For example on a policy that receives production credit in 2017 and then receives a
chargeback in 2018, the chargeback will be included as a negative in 2018 qualification
e EAs with 13,333 PIF or more, the minimum entry-point for PIFx15 level will be set at
200,000 in production credit
o To achieve the bonus level of PIFx17.5 and higher, the EA must achieve the
actual production credit per PIF shown in the table above
* For declared and default partnerships with an EFS, the bonus will be split 50/50 with the
EA and EFS partner (50% payout to the EA and 50% payout to the EFS)
o Han EA enters into multiple EFS partnership agreements, the 50% EFS portion of
the bonus will be allocated to each EFS partner based on their contribution to the
Agency partnered production credit
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Bonus calculation with a partnership example:

-Agency is a Tier 3 (5,500 PIF)

Total Agency Production Credit = 100,000

PC per PIF Ratio = 18.1

Total Life & Retirement Bonus payout = $20,000 (100,000 x 20%)*
o Total EA portion of Life & Retirement Bonus = $10,000
o Total EFS portion of Life & Retirement Bonus = $10,000

*Note: When an EA does not have any declared or default partnerships, the full $20,000
bonus would be paid to the EA.

Multi-Exclusive Financial Specialist Partnership Example: (when an EA enters into multiple

partnership agreements)

¢ Total Agency Production Credit = 100,000
e Total Life & Retirement Bonus payout = $20,000
o Total EA portion of Life & Retirement Bonus = $10,000
o Total EFS portion of Life & Retirement Bonus = $10,000
= Declared EFS Partner #] wrote 56,000 in production credit
® Declared EFS Partner #2 wrote 24,000 in production credit
= Declared Partner total production credit = 80,000
» Declared EFS Partner #1 wrote 70 percent of the declared EFS PC = $7,000
bonus payout
= Declared EFS Partner #2 wrote 30 percent of the declared EFS PC = $3,000

bonus payout

5.0 Early Bonus Payout Opportunity for Declared Agency
and EFS Partners

Effective January 1, 2018, agency owners and exclusive financial specialists in declared
partnerships can receive an early bonus payout after meeting the annual goals.
o Eligibility for this quarterly advance is determined at the end of each quarter based on
YTD results (not annualized or projected results) and attainment of the annual goal.
e The payout can be earned or increased at each quarter end, and declared partners will be
paid the incremental difference.
¢ When two or more EFSs are contributing towards the agency’s results, the EFS portion of
the payout is based on their contribution of shared production credit in the agency.
(Refer to the “Multi-Exclusive Financial Specialist Partnership Example in section 4.0

above.)
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CW (excluding NY) Example

The ALR Bonus minimum (PIFx15) was surpassed in June and each quarter thereafter, The sum
of the quarterly payouts is equivalent to the annual bonus of $15,000. :

Quarterty

Ouarter [ n‘\nrm o

End PIF ‘N'Eﬂ“,f F’Cpcr W‘LE al S;H:fle Armet Paid o
aach Partnes

2 2500 40000 160 14% 35600 $2,800 $2,800
Sep 2 2500 75000 300 30% $22,500  $11250  $84%0

Dec 2 2500 100,000 400 30% $30,000 $3,750
Total Quarterty Payouts

New York only Example
The ALR Bonus minimum (PIFx15) was surpassed in June and each quarter thereafter. The sum
of the quarterly payouts is equivalent to the annual bonus of $13,000.

YT S
Buarter EA Ager?cv PC per Bonus Anpasal Annual Bonus A“E:n?s:yd to
Ti : 5 =
Erd e PC als * Bonu Split SURISE% each Partner
15% 30,000 $3,000 $3.000

2 2500 40600 8.0

Sep 2 2500 75600 300  26%  $19.50 9750 $6750
Dec 2 250 100000 400  26%  $20000 CHAM0D 83,250

Tota) Guarterty Payouts  C$13,000

6.0 Bonus Payment

To receive abonus payment, EAs must have an active R3001 Agreement in place as defined below:

* Agents who qualify for an annual bonus at the end of the bonus period will receive a
bonus payment, even if the R3001 Agreement terminates prior to the payment of the
bonus. The R3001 Agreement must be active on December 315 of the current bonus

year.

e Agents who qualify for an early quarterly payout must have an active R3001 Agreement
in place at the time the quarterly bonus payment is made. For example, if the R3001
Agreement is terminated August 1, and the June quarterly bonus is paid August 15, the
agent will not receive the quarterly payment.

The ALR Bonus will be paid in February of each year based on the previous year’s results. For
declared EA partners eligible for the early payout opportunity, the quarterly advance will be paid
the second month following each quarter end. (For example, the quarterly advance for period
ending June 30™, will be paid in August.)
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In the event the aggregate total of the quarterly payouts is greater than the final bonus earned, the
overpayment will be assessed in full and recovered from the Agency Bonus paid in February. If
full assessment from the bonus is not possible, the overpayment will be divided by two and
recovered from two consecutive commission periods beginning in February

Note: In situations where an EA or EFS sells their economic interest in the book of business, any
quarterly advance and/or final ALR Bonus payment, for the current program year, will be reduced
by the amount of ALR Bonus already paid to the selling agency owner and/or declared financial
specialist partner. This applies to full book sales only. It does not apply to split book sales or
assignments.
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Section 4i:  Allstate Financial — Allstate Life
Insurance Company of New York Allstate

Benefits Business

1.0 General

Allstate Benefits business is the insurance products underwritten by Allstate Life Insurance
Company of New York (“ALNY”), marketed under the name Allstate Benefits, and administered
by American Heritage Service Company (“AHSC”) located in Jacksonville, Florida. Most of the
insurance products are designed for workplace business (i.e., insurance products designed for sale
at the policyholder’s. worksite with premiums paid by payroll deduction or by the employer or
other sponsoring entity); however, some products may be designated for sale directly to
consumers. Because of the unique characteristics of these products, this Section addresses special
rules applicable to these products. As used in this Section, “policies” means individual insurance
policies, group insurance policies, and certificates of group insurance.

2.0 Commissions

2.1 Commission Amount

All compensation paid to the agent will be commissions, computed as a percentage of premiums
paid to AHSC on behalf of ALNY on policies issued pursuant to applications procured by the
agent. The Commission Level establishes the percentage rates that apply in computing
commissions for available insurance products. Effective January 1, 2017, all agents will be
paid commissions at Commission Level 1 on the E-Contract Series Commission Schedule, in
effect at the time of application for the policy. However, ALNY reserves the right to reduce,
by written notice to the agent, the percentage rate that applies in computing agent’s
commissions for any workplace business or group insurance policy, either of which may
include those with 500 or more eligible participants, or those requiring enrollment or
administrative support. Furthermore, the sale of any insurance product not described on the E-
Contract Series Commission Schedule (such as a customized product) requires a written
commission agreement with ALNY, specifying the commissions that will be paid and signed
on behalf of ALNY by a senior leader located at the offices of AHSC.

Refer to NY Exhibit E for the current Commission Schedule. This schedule is subject to change
without notice.

Commissions are camed only as premiums are received by ALNY at the offices of AHSC and
applied toward payment of current premium, and shall constitute payment in full to the agent for
any and all services rendered to ALNY. All commissions shall be paid from AHSC’s offices in
Jacksonville, Florida, or other location as designated by ALNY.
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2.2 Commission Advances

For those insurance products deemed eligible by ALNY, ALNY will advance to the agent 50% of
the annualized first year commissions payable to the agent on net Cash With Application (“CWA™)
insurance premium submitted by the agent. Net CWA is gross written annualized first year
premium, other than Cash on Delivery (“C.0.D.”) cases, less first year lapses, cancellations, and
withdrawals, as determined by ALNY according to its practices and procedures in effect at the
time of commission computation.

The maximum advance on any one policy issued is $700.00.

ALNY may, in its sole discretion, limit or discontinue commission advances to any agent.

All advances are loans to the agent, for which the agent is personally indebted to ALNY to repay.
All commissions accruing to the agent’s credit will be applied, on an as earned basis, to the
repayment of any advance paid to the agent. If the agent’s authority to represent ALNY is

terminated, for whatever reason, before all of the advances have been repaid, the agent shall, within
thirty (30) days of such termination, repay such advances.

2.3 Commission Splits

The agent may work out an agreement with one or two other properly licensed and appointed

* insurance producers to split credit for commissionable premium on new Allstate Benefits business.

Where premium credit is split on a policy, the following rules apply, unless a written exception is
approved by ALNY, signed by a senior leader located at the offices of AHSC:
e No more than three (3) producers may be allocated premium credit.
e No more than two (2) Allstate channel producers (Exclusive Agents and Financial
Specialists) may be allocated premium credit.
¢ No more than one (1) Financial Specialist may be allocated premium credit.
¢ The minimum total premium split allocated to all Allstate channel producers is 30% of
the total commissionable premium

Example 1: EA writes case with a Benefits Specialist

Total Commissionable Premium $2,000
EA / Benefits Specialist 30%/ 70%
Commissionable Premium Credited to EA $ 600 (52,000 x 30%)

Commissionable premium Credited to Benefits Specialist $ 1,400 ($2,000 x 70%)
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Example 2: FS & EA write a case with a Benefits Specialist. FS/EA split is 60% / 40%

Total Commissionable Premium $2,000
FS & EA / Benefits Specialist 30%/ 70%
Commissionable Premium Credited to FS $ 360 ($2,000 x 30% x 60%)
i Commissionable Premium Credited to EA $ 240 ($2,000 x 30% x 40%)

Commissionable premium Credited to Benefits Specialist $ 1,400 ($2,000 x 70%)

Should the FS’s or Benefit Specialist’s appointment with ALNY terminate, either before or after
policy issue, the termination will have no effect on the EA’s credit for the agreed upon portion of
the premium.

2.4 Commission Statement

The agent will be provided written or electronic statements reflecting the commissions due the
agent. The agent shall review all such statements and shall provide ALNY written notice, within
a reasonable time, of any commission claimed by the agent but not paid. Under no circumstances
shall notice be given more than one year from the date the claimed commission was due. Failure
to provide such notice within the prescribed time bars any claim for such commission.

2.5 Limitations

The agent shall not be entitled to commissions on any policy unless ALNY determines that the
agent either (i) procured the policy or (ii) is allocated a share of the premium credit by the procuring
producer. To procure workplace business, the agent must also (i) be recognized, and designated
in writing, by the payroll account (or, in the case group insurance, by the group policyholder) to
be the agent of record for the workplace business, and (ii) service the workplace business to the
satisfaction of ALNY and/or the payroll account (or group policyholder) as determined by ALNY.
In all cases where a claim to commissions is disputed or questioned, the decision of ALNY shall
be binding and conclusive.

If any policy procured by the agent shall lapse, ALNY’s liability to the agent for further
commissions thereon shall cease, unless the policy is reinstated and the agent is determined by
ALNY to have procured the reinstatement.

If a new policy is issued and a previously existing insurance coverage on the same insured, which
provided similar benefits was underwritten by Allstate or any of its subsidiaries, is terminated or
lapses before or after the issue of the new policy, the commissions payable on the new policy shall
be determined by the practices and procedures of ALNY in effect at the time of such new issue.

No commissions shall be payable on temporary extra premiums added to policies. No
commissions shall be due on any premium that has been refunded or waived by ALNY for any
reason. The agent shall, immediately upon demand, repay any commissions received with respect

to that premium.
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I commissions due the agent upon any normal payment date total less than $100.00, ALNY may,
in its discretion, delay payment until the first normal payment date after which the amount due
equals $100.00. The agent shall forfeit any commissions otherwise due or to become due
whenever the total of such commissions is less than $300.00 during any calendar year.

The agent shall have no claim for compensation for having introduced or brought to the attention
of ALNY any business opportunity or for having created in any person any interest in purchasing
ALNY products, except under a written agreement with ALNY to pay such compensation, signed
on behalf of ALNY by a senior leader located at the offices of AHSC.

3.0 Indebtedness

ALNY and its affiliates that are parties to the R3001 Agreement may offset against any claim by -
the agent for commissions any debt to ALNY then due or that may thereafter become due from
the agent, whether arising hereunder or otherwise, and such debt shall be a first lien on any such
compensation. ALNY shall have the right to determine to which indebtedness any payment made
by the agent, whether offset or otherwise, shall be applied. The agent shall pay all costs and
expenses, including collection fees and/or reasonable attorneys fees, which are incurred by ALNY
in the collection of indebtedness hereunder.

4.0 Modifications

ALNY reserves the right to modify this section of the Supplement by field bulletin, letter, email,
publication on a website maintained by Allstate or its subsidiaries for insurance producers, or
other appropriate official written communication, and such modification shaii be effective as of
the date stated in the communication. The agent's continuing the relationship with ALNY after
transmission by ALNY of such official written communication conclusively constitutes assent to
the modification.

The agent shall comply with ail published bulletins, field letters, or any other written
communications from ALNY now in force and such as may be hereafter adopted.
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Section 5: Commercia.l

1.0 General

The Company may from time to time enter into joint marketing agreements (“marketing
agreements”) with certain national trade associations or other organizations. These marketing
agreements may generate marketing leads in specific industry vertical markets (“leads™). It is the
desire of the Company to provide such leads to certain R3001 agents in order to assist those agents
to penetrate certain vertical markets. It is the desire of such agents to obtain such leads.

The participating agencies understand that there exists a cost associated with lead generation. In
order to offset such costs, any agent participating in the designated national trade association joint
marketing program, agrees to a reduced commission for all polices sold on leads generated by such
program. The amount of the reduction in commission will be set forth for each specific marketing
program. By voluntarily participating in the program, the agency agrees to the new business and
renewal premium reduction set forth for that specific marketing program.

Allstate currently offers the following Commercial insurance:

Texas Commercial Package Policy
Businessowners Policy'

Commercial Package Policy’

Commercial Casuaity (Fleet, Inland Marine, etc.) .

Each of these will be considered a separate line for commission purposes.

1.1 Agent Commission Rules

The following sections contain agent commission rules applicable to Commercial products.

Sectioni5a Businessowners Policy
Section'Sh Comimercial Package Policy
Sectioni5c  Commercial Casualty

! Available upon new product implementation beginning in late 201 1. The actual new praduct implementation date will vary by
state.

SUPPLEMENT FOR THE R3001 AGREEMENT

Commercial Page 140

© 2020 Allstate Insurance Company
Pls. Exhibit 3



HEFNOMNMOOFOORFRRFRKBRWOOM O

2.0 Business Insurance Specialist (BIS) and Commercial
Service Center (CSO)

R3001 agents have the option to submit Commercial business leads to' a Business Insurance
Specialist (BIS).

Commission for Commercial policies issued as the result of a lead forwarded to a Business
Insurance Specialist (BIS) will be reduced in exchange for services provided by the BIS. The split
will be made as per the BIS Commission Scale. Once a lead is forwarded to a BIS and a sale is
made, all future servicing for that policy will be done by the Commercial Service Center (CSC).2
The agent will be listed as the Agent of Record (AOR) for the policy.

Allstate Business Insurance assumes E & O responsibility for the information it provides to an
insured during quoting, binding and/or servicing of a policy. An Agency retains responsibility for
all E & O to the extent that the Agency conveys information, develops or modifies a quote, binds
or services a policy, or otherwise provides information to or from the insured.

2.1 Business Written by a Business Insurance Specialist (BIS) on
behalf of an Agent — Effective December 1, 2015 (January 1,
2016 in California and Rhode Island and April 1, 2016 in
Minnesota) and Later

Policies issued as a result of leads forwarded to a BIS shall be sul;ject to the following
commission schedule:

First Policy Year Subsequent Policy Years
- : Start-

Established up Established Start-up
Agency | Agency | Agency Agency

Commission to
agency 4.50% 5.00% 6.50% 7.50%

Agents may utilize the services of a Business Insurance Specialist (BIS) and receive reduced
commission, per the schedule above. Policies written by the Business Insurance Specialist (BIS)
shall be serviced by the Commercial Service Center (CSC) for the life of the policy at a reduced
commission to the agent per the schedule above (subsequent policy years). Commissions paid to
a Start-up Agency shall revert to the Established Agency commission level at the first renewal or
debit endorsement following status change to Established Agency.

2 The reduced commission paid to the agent will apply for the life of the policy and inciudes new business, renewals and any added
coverage. The BIS Commission Scale does not apply to business written through the Commercial Expanded Market Program.
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2.2 Business Written by a Business Insurance Specialist (BIS) on
“behalf of an Agent — Effective April 1, 2014 through November
30,2015 (December 31, 2015 in California and Rhode Island and
March 30, 2016 in Minnesota)

Policies issued as a result of leads forwarded to a BIS shali be subject to the following

commission schedule:

First Policy Year Subsequent Policy Years
Established | Start-up | Established | Start-up
Agency Agency Agency Agency
First 12 policies sold in a calendar year 9.0% 10.0% 6.5% 7.5%
13+ policies sold in a calendar year 4.5% 5.0% 6.5% 7.5%

Agents may utilize the services of a Business Insurance Specialist (BIS) and receive full base

comrmission during the first policy year after the policy has been written, for the first 12 policies

written by the BIS in a calendar year. Once the 13" policy has been written by the BIS in a calendar

year, the agent will receive reduced commission in the first policy year, per the schedule above.

Policies written by the Business Insurance Specialist (BIS) shall be serviced by the Commercial

Service Center (CSC) for the life of the policy at a reduced commission to the agent per the:.
schedule above (subsequent policy years).

Commissions paid to a Start-up Agency shall revert to the Established Agency commission level -
at the first renewal or debit endorsement following status change to Established Agency.

2.3 Business Assigned to and Serviced by the Commercial Service
Center (CSC) on or after April 1, 2014

R3001 agents have the option to assign some or all of their existing Commercial policies to the
Commercial Service Center (CSC) for service support. Commission paid to the agent will be 2.5
points lower than their current base commission.

Example: Commercial Auto policy serviced through the CSC foran Established Agency
resulting in a $3,000 premium.
Commission on the policy is $270 ($3,000 x 9%).
Commission paid to the agent will be reduced by 2.5 points to 6.5%
($3000 x 6.5% = $195), as the Servicing Fee.

All future servicing for the policy will be done by the CSC. The agent will be listed as the Agent
of Record (AOR).
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3.0 Business Insurance Center (BIC) — effective through
March 31, 2014

Effective January 1, 2010 through March 31, 2014, commission for Commercial policies issued as
the result of a lead forwarded to the Business Insurance Center (BIC) will be split between the
agent and the BIC. The split will be made as per the BIC Commission Scale. Once a lead is
forwarded to the BIC and a sale is made, all future servicing for that policy will be done by the
BIC.* The agent will be listed as the Agent of Record (AOR) for the policy.

All policies written by the Business Insurance Center (BIC) shall have commissions paid to the
agent of record per the commission schedule that was in place at the time the policy was written
and will remain at that commission level for the life of the policy.

EFFECTIVE PRIOR TO 1/1/2013
POLICIES SOLD AND SERVICED THROUGH THE BIC
BIC Agent’s share of Annual Commission for the
Sales and . life of the Policy
Service Premium level of (Split Percentage)
Commission | Policy when issued at =" om0 o
Scales New Business Fleet and Non-Fleet | Commercial Non- Auto

Base Under $5.000 50 50
1 -$5,000 - §7,499 55 " 55
2 $7,500 - $14,999 65 65
3 $15,000 - $24,999 75 75
4 $25,000 - $49,999 30 80
5 $50,000 & Over 85 85

Example 1: Commercial Auto policy sold through the BIC for $6,500 premium. Calculation for
agent portion of the commission split is $6,500 x (10% x .55) = $357.50

Examople 2: Commercial Customizer Policy sold through the BIC for $5,500 premium. Calculation
for agent portion of the commission split is $2,500 x (20% x .55) + $3,000 x (12% x .55) = $473.00

? The commission split between the agent and the BIC will apply for the life of the policy and includes new business, renewals and
any added coverage. The BIC Commission Scale does not apply to business written through the Commercial Expanded Market

Program.
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EFFECTIVE ON OR AFTER 1/1/2013

POLICIES SOLD AND SERVICED THROUGH THE BIC
Agent’s share of Annual Commission
for the life of the Policy
(Split Percentage)

.Commercial Auto
Fleet and Non-Fleet

30 50

Commercial Non- Auto

Example 1: Commercial policy sold through the BIC for $6,500 premium. Calculation for an
established agent’s portion of the commission is $6,500 x (9% x .50) = $292.50

Example 2: Commercial policy sold through the BIC for $5,500 premium. Calculation for a start-
up agent’s portion of the commission is $5,500 x (10% x .50) = $275.00

3.1 Business Assigned by the Agent to be Serviced by the Business
Insurance Center (BIC) — Prior to April 1, 2014

R3001 agents have the option to assign some or all of their existing Commercial policies to the
Business Insurance Center (BIC) for service support. There will be a 2% servicing fee on
policies serviced by the BIC.

Example: Commercial Auto policy serviced through the BIC resulting in a $3,000 premium.
Commission on the policy is $270 ($3,000 x 9%).
BIC will receive 2% ($3000 x 2% = $60), as the Servicing Fee.
Agent will receive the remaining 8% of the commission (§3000 x 8% = $240)

All future servicing for the policy will be done by the BIC. The agent will be listed as the Agent
of Record (AOR).
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Section Sa: Businessowners Policy (BOP)

1.0 General

It is the Company s intent that, all new Commercial insurance for small businesses that quahfy
will be written in the Businessowners Policy.

Only one agent may hold commission interest in a Businessowners Policy. In unusual situations

where two or more Businessowners Policies are issued to a particular named insured, only one
agent may hold commission interest therein.

2.0 Commission Interes